Sample Questions

FYBCom- Business Communication
Type- MCQ

Q1. Communication is a
T 2. TUUT TSl

a. one way process /[UH anff ufgan,
b. two-way process/ feamff ufosan
c. three-way process [t A ufshan
d. four-way process / dIR anff ufssar

Q2. The term communis derived from word.
U R. SR g e SETUIH Scidl 3Tg,

Greek./ Wi
Latin / TiicH
Chinese./ T,
English. / 3ot

e o o

Q3. The information the receiver gets is called

U 3. e fHesum=n Ay UGG

a. message. / TG,

b. Output/ AT3CYcC

c. Input/<TYC
d. Source /I

Q4. Downward Communication is needed to

Y. HIUGRIST YN YUNUT STaRTD 3HTe.

Get the work done / SHTHT! tﬁ?ﬂ

Forward employee-feedback / ST HHAR- ST

Report on official matters / 3{fpd STelfawl sfgara

Seek and extend co-operation /W‘fﬂ Y {07 T AR

e 0o o e

Q5. Upward Communication is needed to

T 4, SETTH U7 AT 318



a. Transmit work ethics and the organisation’s culture /i Hifa enfor g=h ﬂﬂ??ﬁ
ERIRGERL

b. Forward employee feedback /BHARATT IR J& HROI

c. Tackle misinformation and suspicion arising out it/ T G U] @ﬁ%ﬁuﬂ%‘cﬁ
3107 QiepT AT

d. Exchange official information / G@ﬁﬂ@?ﬁ?ﬁmw

Q6. Communication, wherein the management interacts with employees, invites their
participation in decision making, creates mechanisms to address their concerns without
comprising on its measures of control is called

T &. TUYUT, T HIRIYH HHARIIRN Hare qredr, Aol gamT o= SgHrme srafd
HA!, AT FEAUTaRTE SUrE f[AgR 9 SHdl Al GRS T ST J201 daR

&Hd

a. Vertical Communication / 3fgcid TUYUT

b. Horizontal Communication / &fasT Towo

c. Lateral Communication / STS[datdl SUYUT

d. Downward Communication / 3RTTHT TUW0T
Q7. Our dress code is an example of communication.
T 7. U g9 DS 7 TdTar Udh IaIexUI 311G,

a. verbal /RTfsdd

b.  nonverbal / 3fRMTfecd

c. written/farfad

d. spoken / Sidcidl
Q8. When exchange of opinions is in a written form, it is known as communication.
U 8. Al garurddror feifad WReurd gid dagl dl GUYU I 3fosgal! ST,

a.  Written / farfaa

b. Oral/dial

c. External / dT&l

d. Internal/CoCO000
Q9. Conveying a message in spoken form is known as communication. .
T 9. ich WU e Uigrafaul GO T Sfiesaa ST,

a. Internal / 3fcid

b.  Written / fofad



c. Oral/digl
d. External / dlgl

Q10. Physical Barriers to communication are

7 20. GUVUMHEN YRING 38U 3iTgd.

Time and distance. / 9 30T 3fTR.
Interpretation of words / TeqIl 31 I,
Denotations / TS

Connotations / 31

o 0o o

Q11. Communication barriers are;

792 § IAUYUT 3SYS 3R

a. A receiver's response to a message / G Ut Hide,

b. Avenues through which messages are delivered / Tewr faafvd wruare art

c. Obstacles that interfere with the understanding of a message / BSRUR JHA Blies
3{SYdT SHUUIR 3SYob,

d. The circumstances under which communication takes place /a1 gyt v

B1a &1 gRfRyd4.

Q12. Which of the following is/are barriers of listening?

T 23, eIt HIUd U Uara Uihadia 3fSya 3Ted ?

Sluggishness / 3TesRiTqun

Premature evaluation / 3febTall Gedidh
External distractions / dlgl 3SYS

All of these / & Td

o 0o o

Q13. Identify the barriers in the following situations. .

“I was trying to call him up but his mobile phone was out of coverage area”.

7 ¢3. Geid IR srgyces sfies.

T} T HId HRUATE T HRId gid! Gl ATl HidTsd B Headel aTaTe<dl

a. Semantic/language barriers G{qu:Uf/ UV SYS
b. Physical/Environmental barriers YRR / GalaRuiy 3SYcs



[ e

c. Personal or socio-Psychological barriers Jufads fhar amiie-AMRIS Sy

d. Cultural barriers YR Db YD

Q14. distraction occurs when the listener makes himself the central character of his
daydreams and forgets the speaker.
TRY. faaferd gia SiegT U UIRT Xad: o1 T fearauie Head Ur a-aal STl
CERIGIMEREGE

a. Mental distraction / AT R faaferd

b. Defensive ddldIHb

c. Semantic distraction / 3rdferes fee faafea

d. Physical distraction YRR T faareq

Q15. This type of listening takes place when the speaker’s views challenge the listener’s
beliefs.

TRy, SIcg] dadTd Hd UhUTRATA [AYTHT $Teg & degl g Uebvart fobam gld

Defensive / dd[dIHD

Faking attention / & Y|
Pretending to listen /WWW

Prejudice /11'&%’

e 0o oww

Q16. ‘My closest relation is myself” is said by

TRE,. "HIST Jald Sgesdl Araey AR 3ie’ 3 it Fged 3B,
Terence /239
Nikki / fabt

Plutarch /W
William / faegs

Q17. Who are organisational stakeholders?

e o o e

Q. UeATHD HRTYRS 10T 3Tad?

a. Government YRR
b. Customers Ulgh

C. Employeesmlﬂ

d. Al of the above T8 TG

Q18 What is Ethics to do with?

T 9¢. WUt BIuId et a=fad?



The wider community / ATd® JHaTI
Business / Hddld

Right and wrong / SRISR 3{Tf0T I
Nothing / EIR]

Qoo

Q19. Which of the following is an example of an area where business ethics apply?

T R, Jeiaud! v Taurd HI=Id ar srcedn &3 3eIeRul 3MTg?

a. Conduct of international operations / &H?Rﬂ@q Afgdd 3MER
b. Nowhere / ®Idal ATl

c. Inthe personal life of staff / SHARATEAT dufddd SIS

d. None of the above / G0 BTl TR

Q20. -------- highlights the main purpose of a business letter.

oo J— B AT UATEl & o agaet .

Attention line /cT&f ST

Subject / fawg

Heading / HYAT

Body of the letter / UATT ¥ HIT

e o o

Q21. Purpose of ------ IS to indicate that a separate document accompanies the letter?

U39, TATRISR a7 HNIGUT e SRIfau g7 ----- 1 I 3B,

P.S/UL.TH

c.c./ 1.

Enclosure /| U
Attention line / & ST

o o o

Q22.The Open punctuation style is followed in format of letter writing.

TR, Jod faRmAfrg et o e T A4,

a. The modified block / GUTR il
b. The complete block / ELUfFvIVW
c. The semi- block / 31¥f-sdldh

d. The indented form / s%é_e'th‘\llﬁ

Q23. AnSOPisa statement.

723 Tt g Us 3w ome

a. Personal / dafdd®
b. Professiona /| TGRS



C. Academic/‘\}f&fm
d. Memo /HHI

Q24. An SOP is one tool to understand the focus and merit of a

TRy, _TH3Ut g o &l 3f0r Jral ST Udh HIE 3o,

a. Clerk /fafu®

b. Candidate/BflaaR
c. Officer /3MfIHTRY
d. Teacher / TRr&/h

Q25. While writing the SOP the candidate should maintain
TRy, TN fArfa T SUgaRMA RGOl IS 3T,

Originality of thought / ICEINEIRINER
Acceptance of job letter / TR UF WHRY
Inter-office memo / $ex-3MTTthg A
Statement of thought / oo faum™

e o T e



