Type- MCQ

QL. The English word communication comes from the word, Communicare which
means to impart or participate or to transmit. (1)
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1. Latin dfe
2. Greek Ui
3. Spanish?ﬁrﬁ'ﬂ
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Q2. Is the action of conveying or exchanging information and ideas. (1)
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Listeningwl?f

Communication TUST
Speaking SIcTO!
Seeing UTEOY

Q3. Which of these is Not considered to be a direction of formal communication? (2)
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Upward S edTTHt
Diagonal ST
Zigzag CEICIEZE]]
4. All of the above TAUDT T

Q4. Posters fall under_----communication. (2)
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3. Written. fafad
4. Spoken Seeiel

Q5. Informal communication is otherwise known as---communication. (2)
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Grapevine. ‘BIUFsﬁ:[

Lateral. fexd
Visual. €Y

Horizontal E\méﬁ?ﬂ
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Q6. The group discussion is intimated by: (6)
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1. leader. ST

2. individual. Tt

3. group captain. ITC Y9
4. all of them. GTUDB! Td

Q7. What is solicited letter? (3)
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Letter sent when requested faeid HR Ureacd o

letter sent in reply to advertisement SeRIceAT STRIGRId Urdad U
letter sent in reply to Inquiryiﬁﬂﬂ?ﬂ SWRIGRId Urdaaidl U

letter to thank a customer. ITEERTAT Y=JdTg G UMY U
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Q8. How should a Reply to Inquiry sent? (7)
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Delayed fadam™
prompt aid

not answered G-Iﬂ?lﬁ_c[
None 11 -ITg!

Q9. First step in listening process 4)
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Stop Talking T SR
Receive TG &R0l
Interpret 31 g0y
Respond Ufa™Tg qul

Q10. Which of the following is not the part of report structure? (8)
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Terms of reference TR 3T YHIY
procedure UfehdT

findings fep

settings AT



