Paper / Subject Code: 98221 / Sociology : Paper VII Or VIII - Sociology of Human Resour ce Development.

Time: 3 hours Marks: 100

NB: 1. Attempt any five questions.
2. All questions carry equal marks

1. Define human resource development. Discuss the need, functions and 20
scope of HRD.
2. Explain the qualities of a human resource development manager and 20

discuss his/her responsibilities.

3.  Describe how Hawthorne studies contributed to growth and understanding 20
of Human relations approach.

4. Discuss in detail various types of organizational structure and their 20
relevance in organization.

5.  What is a team? Discuss the significance of different types of teams in an 20
organization.

6. Explain the concept of organization culture. Discuss the importance of 20
different dimensions of organization culture.

7. Why do we need human resource planning? Examine the techniques of 20
demand and supply forecasting.

8. Bring out the importance of training and learning in the context of 20
organizational development.

9. Discuss the significance and basic features of Total Quality management 20
in Global organizations.

10.  Write Short notes of any two: 20

Skills of an effective leader.

Resistance to change in an organization.
Role of education in HRD.

Employee’s Health.
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