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Time 3 hrs           Marks 100 

Please check that you have received correct paper. 

N.B: 1. All questions are compulsory. 

        2. Figures to the right indicate full marks. 

        3. Answer to both the sections should be written in the same answer book. 

Section I 

Q.1 Define Marketing. Explain the various concepts of marketing. 

OR 

       Discuss the concept of Marketing Research.  Explain its importance to business  

       organisations.            10 

 

Q. 2 Explain the factors influencing consumer behaviour. 

OR 

        Discuss the term Market segmentation. Explain its importance in today’s marketing  

        world.            10 

 

Q.3 Explain the concept of Product Life Cycle along with its stages.  

OR 

       Explain the various methods of pricing.       10 

 

Q.4 Elucidate the concept of Rural Marketing. Explain the challenges faced by Rural  

       marketing in India. 

OR 

       Discuss Retail Marketing. Explain the recent trends in retailing.              10

    

Q.5 Write short notes on any two of the following: 

  a. Niche Marketing 

 b. Promotion Mix 

 c. Internet marketing 

 d. Service marketing                    10 

OR 

Q.5 CASE STUDY 

Marketing information system (MIS) is a technique used by a firm for collection of 

information regarding all marketing variables.Any organisation can have different types of 

marketing problems such as decline in market share, decline in profits, competition etc. MIS 

provides concrete solution for every problem. Therefore MIS is treated as an integral part in 

an organisation. 

Answer the following Questions:- 

a) Define MIS          5 

b)  Discuss the components of MIS.       5 
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Section II 

Q. 6 Explainthe characteristics of Human resource Management.  

OR 

       Explain the steps of scientific selection process of recruitment.    10 

 

Q.7 Explain the different interview methods used by HR managers. 

OR 

       Explain it the concept of performance appraisal and give its benefits and limitations. 10

            

Q.8 Enumerate the different traits of leadership. 

OR 

      Discuss the concept of motivation.  Explain Mc Gregor’s Theory X and Theory Y of  

      motivation.            10 

 

Q.9 Explain the significance of Human Resource Accounting in today’s competitive world. 

OR 

      Define Succession Planning and explain its importance     10 

 

Q.10 Write short notes on any two of the following: 

 a. Employee Morale 

 b. 360 degree Appraisal 

 c. Maslow’s theory of Motivation 

 d. Team building         10 

OR 

Q.10 CASE STUDY 

Training and development activity is an important HRM function. Training helps the human 

resources capable of handling any type of issues within an organisation. It helps to improve 

the efficiency of employees. It assists the employees to take bold decisions. Because of this 

every organisation goes for on the job as well as off the job training. 

Answer the following question:- 

a) State the importance of training.       5 

b) Discuss the off- the- Job training methods.      5 

**************** 
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 H¥$n¶m {dÚmÏ¶m©Zr ¶mo½¶ àíZn[ÌH$m {‘imë¶mMr ImÌr H$amdr. 
                       gyMZm … 1. gd© àíZ gmoS>{dUo A{Zdm¶©. 

2. COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV. 
3. XmoÝhr {d^mJmVrb àíZm§Mr CÎmao EH$mM CÎman{ÌHo$‘Ü¶o {bhmdrV. 

 
 

 {d^mJ 1  
1 {dnUZmMm AW© gm§JyZ {dnUZmÀ¶m {d{dY g§H$ënZm ñnîQ> H$am.  
 qH$dm  

 {dnUZ g§emoYZ hr g§H$ënZm ñnîQ> H$ê$Z {VMo ì¶dgm¶ g§ñWm§À¶mÑîQ>rZo ‘hÎd {deX 
H$am. 

10 

   

2. J«mhH$ dV©Zmda n[aUm‘ H$aUmao KQ>H$ ñnîQ> H$am.  
 qH$dm  
 "{dnUr à^mJrH$aU' hr g§H$ënZm ñnîQ> H$am. {dnUr à^mJrH$aUmMo AmOÀ¶m OmJ{VH$ 

{dnUZmVrb ‘hÎd ñnîQ> H$am. 
10 

   

3. CËnmXZ OrdZ MH«$  hr g§km VrÀ¶m Q>ßß¶mgh {deX H$am.  
 qH$dm  
 qH$‘V R>a{dÊ¶mÀ¶m {d{dY nÜXVr ñnîQ> H$am. 10 
   

4. J«m‘rU {dnUZ hr g§H$ënZm ñnîQ> H$am. ^maVr¶ J«m‘rU {dnUZmMr AmìhmZo {deX H$am.  
 qH$dm  
 {H$aH$moi ì¶mnma {dnUZ åhUOo H$m¶? {H$aH$moi ì¶mnma {dnUZmVrb AmYw{ZH$ H$b 

ñnîQ> H$am. 
10 

   

5. Imbrbn¡H$s H$moUË¶mhr Xmohmoda Q>rnm {bhm. 10 

 A) bKwÎm‘ {dnUZ 
~) d¥ÜXr {‘lU 
H$) B§Q>aZoQ> {dnUZ 
S>) godm {dnUZ 

 

 

 qH$dm  
 Ho$g ñQ>S>r  
      {dnUZ ‘m{hVr àUmbr (MIS) ì¶dgm¶ g§ñWo‘m’©$V {dnUZmg§~§YrV gd© KQ>H$m§Mr 

‘m{hVr g§H$brV H$aÊ¶mgmR>r dmnabo OmUmao ‘hÎdmMo V§Ì Amho. H$moUË¶mhr ì¶dgm¶ g§ñWobm 
~mOmanoR>oVrb {hññ¶mVrb KgaU, Zâ¶mVrb KgaU, ñnY©H$  ¶m gma»¶m {d{dY {dnUZ 
g‘ñ¶m Agw eH$VmV. {dnUZ ‘m{hVr àUmbr àË¶oH$ g‘ñ¶oda {ZíMrV Cnm¶¶moOZm nwa{dVo. 
Ë¶m‘wio {dnUZ ‘m{hVr àUmbr hm ì¶dgm¶ g§ñWoMm ‘hÎdmMm A{d^mÁ¶ ^mJ ‘mZbm OmVmo. 
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 Imbrb àíZm§Mr CÎmao {bhm.  
 A) {dnUZ ‘m{hVr àUmbr ì¶m»¶m {bhm. 05 
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6.  ‘mZdr g§gmYZ ì¶dñWmnZmMr d¡{eîQ>ço ñnîQ> H$am.  
  qH$dm  

  emór¶ {ZdS> à{H«$¶oMo Qßno {deX H$am. 10 
    

7.  ‘mZdr g§gmYZ ì¶dñWmnH$m‘m’©$V dmnaë¶m OmUmè¶m ‘wbmIVrÀ¶m {d{dY nÜXVr 
ñnîQ> H$am. 

 

  qH$dm  
  H$m¶©{gÜXr ‘yë¶‘mnZ åhUOo H$m¶ gm§JyZ H$m¶©{gÜXr ‘yë¶‘mnZmMo ’$m¶Xo d ‘¶m©Xm 

gm§Jm. 
10 

    

8.  ZoV¥ËdmMo {d{dY JwU {deX H$am.  
  qH$dm  
  "A{^àoaU' hr g§H$ënZm ñnîQ> H$ê$Z ‘°J«rJa ¶m§Mo A{^àoaUoMo "j' d "¶' {gÜXm§V 

{deX H$am. 
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9.  AmOÀ¶m ñnYm©Ë‘H$ OJmVrb ‘mZdr g§gmYZ boIm§H$ZmMo ‘hÎd ñnîQ> H$am.  
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H$) ‘mñbmoMm A{^àoaU qgÜXmV 
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  qH$dm  
  Ho$g ñQ>S>r…  
        à{ejU d {dH$mg CnH«$‘ ho ‘mZdr g§gmYZ ì¶dñWmnZmMo ‘hÎdmMo H$m¶© Amho. 

à[ejUm‘wio g§KQ>ZoVrb H$moUË¶mhr àH$maMr KQ>Zm hmVmiÊ¶mgmR>r ‘mZdr g§gmYZmbm 
gj‘ ~Z{dÊ¶mg ‘XV hmoVo. à{ejUm‘wio H$‘©Mmè¶m§Mr H$m¶©j‘Vm dmT>Ê¶mg ‘XV 
hmoVo VgoM H$‘©Mmè¶m§Zm YmS>gr {ZU©¶ KoÊ¶mg ‘XV hmoVo. ¶m‘wio àË¶oH$ g§KQ>Zm 
H$‘©Mmar H$m‘ H$aVmZm Am{U H$m‘ H$aV ZgVmZm hr à{ejU XoVmV. 
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