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N.B: 1. All questions are compulsory.

2. Figures to the right indicate full marks.

3. Answer to both the sections should be written in the same answer book.

Section |

Q.1 Define Marketing. Explain the various concepts of marketing.

OR

Discuss the concept of Marketing Research. Explain its importance to business
organisations. 10

Q. 2 Explain the factors influencing consumer behaviour.

OR
Discuss the term Market segmentation. Explain its importance in today’s marketing
world. 10
Q.3 Explain the concept of Product Life Cycle along with its stages.
OR
Explain the various methods of pricing. 10
Q.4 Elucidate the concept of Rural Marketing. Explain the challenges faced by Rural
marketing in India.
OR
Discuss Retail Marketing. Explain the recent trends in retailing. 10
Q.5 Write short notes on any two of the following:
a. Niche Marketing
b. Promotion Mix
c. Internet marketing
d. Service marketing 10

OR

Q.5 CASE STUDY

Marketing information system (MIS) is a technique used by a firm for collection of
information regarding all marketing variables.Any organisation can have different types of
marketing problems such as decline in market share, decline in profits, competition etc. MIS
provides concrete solution for every problem. Therefore MIS is treated as an integral part in
an organisation.

Answer the following Questions:-

a) Define MIS 5

b) Discuss the components of MIS. 5
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Section 11
Q. 6 Explainthe characteristics of Human resource Management.
OR

Explain the steps of scientific selection process of recruitment. 10

Q.7 Explain the different interview methods used by HR managers.
OR

Explain it the concept of performance appraisal and give its benefits and limitations. 10

Q.8 Enumerate the different traits of leadership.
OR
Discuss the concept of motivation. Explain Mc Gregor’s Theory X and Theory Y of

motivation. 10

Q.9 Explain the significance of Human Resource Accounting in today’s competitive world.
OR

Define Succession Planning and explain its importance 10

Q.10 Write short notes on any two of the following:
a. Employee Morale

b. 360 degree Appraisal
c. Maslow’s theory of Motivation
d. Team building 10
OR
Q.10 CASE STUDY

Training and development activity is an important HRM function. Training helps the human
resources capable of handling any type of issues within an organisation. It helps to improve
the efficiency of employees. It assists the employees to take bold decisions. Because of this
every organisation goes for on the job as well as off the job training.

Answer the following question:-

ol

a) State the importance of training.
b) Discuss the off- the- Job training methods. 5
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