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Please check whether you have got the right question paper.
N.B: 1. All questions are compulsory.
2. Figures to the right indicate full marks.
3. Answer to both the sections should be written in the same answer book.

Section |

1. Define the term marketing. Distinguish between Traditional and Modern concepts of marketing. 10
OR
Describe the steps involved in Marketing Research Process.

2.  What is market segmentation? Discuss any three bases for segmenting the markets. Give examples. 10
OR
What is Customers Relationship Management? What is the need and importance of CRM?

3. Describe any four methods of pricing. 10
OR
Write a note on the sales promotion tools available to a marketer.

4. What is rural marketing? Discuss the opportunities of rural marketing in India. 10
OR
What is Green marketing? What is significance of Green marketing?

5. Write short notes on any two of the following: 10

a. Marketing information system

b. Consumer behaviour

C. Product life cycle

d. Event marketing

OR

Read the following case and answer the question given below.
Shah and Mehta the two young entrepreneurs jointly started an exclusive coffee shop in a metrocity. While
the sales were good In the morning hours but during the later part of the day, the sales were low. Presently
the business in at a breakeven with no profits. While Shah is insisting on a heavy budget for advertising.
Mehta wants to change the pricing strategy.
Questions:

a. What advice do you for shah and Mehta to increase the sales of coffee throughout the day?

b. Describe the factors influencing pricing.

SECTION Il
6. Define HRM. Discuss the scope of HRM. 10
OR
Describe in detail the steps involved in scientific selection process.

7. What is the importance of training to the employee and employer? 10

OR
What is performance appraisal? Explain its benefits and limitations.
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What is leadership? Discuss the qualities of an effective in leader. 10
OR
Describe Maslow’s need hierarchy theory of Motivation.

Write a note on Human Resource Audit? 10
OR
How does an organization carryout career planning.

Write short notes on any two of the following 10

a. Scope of Human Resource Development

b. Anytwo Leadership style

C. Essential of sound Mentoring

d. Employee morale

OR

Read the following case study and answer the question given below.
The traditional approach of financial management was profit maximization the traditional approach of
financial management had many limitations. Business may have several other objectives other than profit
maximization. Companies may have goals like a larger market, high sales stability and soon the traditional
approach did not take into account so many of these other aspects.
Social responsibility is one of the most important objectives of many firms. Big corporate make an efforts
towards giving back something to the society. The big companies use a certain amount of the profits for
social causes. Traditional approach did not consider this point. Modern approach is about the idea of wealth
maximization. This involves increasing the earning per share of the shareholders wealth is equal to the
difference between gross present worth of some decision or course of action and the investments required
to achieve the expected benefits. The wealth maximization approach is concerned with the amount of cash
flow generated by a course of action rather than the profits
Questions:

a. Explain the term profit maximization.

b. How wealth maximization concept id superior to profit maximization?
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fasmar ¢
fauurer sarear g2, yRuRe g YA fAuuieear Hohedar il B T, go
fFar

AUoTa ey YshiaTdlel ATASE SoCT gule .

TSRYS GHENRIUT  FEUTS HIA?SGIRUSATT  THENHIOT  TAT HIoTagr died 3maR=l o=t axr g0
3ETe0T &l

o

ATEh FTY ITUMITT FgUTSH HII? Agh TTY ITATIARIT IR 10T Hgecd HrI?

e AR FIvTcaEr IR ggdr T guid . g0
frar

fAUUTT caTell 3Ucled 3Tl [T =Y ey IraT a9 forgT.

ITHIOT QYOI FgoT H1I? ARATA  ATHOT fqurardier e Tt . %o
frar
gRa [JUureT Fguret . gRT [JUue Agca F1a?

Urserard ET folgT (FIOTATR! gle) g0
37) fauure ArfgcT agdr
) Agh qIH
%) Icdlesl TYHATET Tsh
3) "caT fagurer
far
YéIeT SIS AT el o Tlolel FRATH! Seck T
Mg IO AGAT IT JaT SeAloTohisll HERTIRMHET HIFa 3HHFAd HIBr AT & dhel 3.
HehTBedT dobel Tshl THTEN 3 AT feaamear qéreT ey fashl el g, qear cgaary
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ST STHT o7 dier Badt ALY AR, SITAST 2T SRS HAIGIT IGTeTIThay HX & 3.
S Agar fhaa A saua deo % sfeadrd.

YReT:
37) YT feaweTd fashIaTEraTdr emg O AT AT JFET FHIUTAT Hooll GATel?
) fora ARIET weg gsva=r  gew T4t &L

faamer

A5 LA SATET ST, HJSAch STEATIUITN SATCAl &7 =i el 2o
forar

AT a8 IThIAed THATASS VIR T ATAERYIOT Jule 3.

FHHTANT ITTOT ATARIAT TTAETONT Hged 1 ? g0
forar

HHEANT HIAHATHIIA FEOTS HII?cIT ol1eT 30T I[uTaedrar =l &

AJcd FgUTST HI? YA AJcaredl  I[OTdccrN a7 . g0
forar

HATAAT T TGTIIEToT 1] &g forgT, g0
forar

TG HECAREY HRAIG foAdiolel 8 AT 0Tl 7.

AMFATT AT TAET (FIOTIET &) go
3) AJSUGS ST SaTeet
¥) FIOTET Sl Aqeadelr
&) deTedT TAeaTaYd HeodTdl JTaRdehd]
) HHEIRT Fellaol

frar

GTollol SIS aTael e Tloitel YT 3cay folgT.
e oo IRUIRE TSF AR FATGHROT 8T gidl. el SIaeUTaTATl
FHATCIRNIRNAT STTHIST o S 3820 31 Ahdld. HST R fgear fashare R s.
HUAT €AY Y Aehclld. IR TSR g FcR &1l &l & ATl

AT, STATaERT & §-I1d HUad Teh HAgccdld 35T 3Tg. THATSIAT TRdhs I oATATS!
FIEr AIS 3UhH Tdcol FIATd. AISAT AT Tl TFATAIT il IFhH ATHT oI FHIOTATS!
JIRATd. IRIIRS Il fg ase FHAard od aTar
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YR TSR BT HUeclle HIATANHOT AT Hoeaarad IS, HETURST Fcdeh HEAT  FHONT
3cUee dTGAur ITar ATHLY HATGY gl HUecl Fg0rat drgr vy fahar swrivgedr @ vepor
TAHT Hed 30T 39fatd BrIeT TASEITaTdr el Hfelell I Alciel Tl FI.
YT FIHATNRIOT &T TSEIDIUT AFIATIETT HTATITEITAT FAThT SRMTIT YdTgTr IFhel fAATOT FHeuarefy
gafad 3rgar
Yt

37) TFITY HIHATNRIOT & TAT TISC L.

§) TYAd HHATARUT T HhoUadT FAFITT HATGNHIOT AT TATIET HeW IS 3 ?




