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2. 

All questions are compulsory. 

Figures to the right indicate full marks. 

 

1. Answer the following (Any two) : (15) 

 a) Define Group. Describe the features of Formal and Informal groups. 

b) Define Conflict. Describe the measures of conflict management. 

c) Discuss the issues related to changing human needs and their 

fulfilment. 

 

   

2. Answer the following (Any two) : (15) 

 a) What is Human relations? Discuss the fundamental concepts of human 

relations. 

b) Define Motivation. Discuss the assumptions of McGreggor's Theory-

X and Theory-Y. 

c) Define Morale. Explain the factors affecting employee morale. 

 

   

3. Answer the following (Any two) : (15) 

 a) Describe the various means of communication in an organisation. 

b) Define Communication. Describe the process of communication. 

c) Describe the merits and limitations of Oral and Written 

communication. 

 

   

4. Answer the following (Any two) : (15) 

 a) Discuss the various theories of leadership. 

b) Briefly discuss the factors affecting the choice of leadership. 

c) Discuss any five styles of leadership. 

 

   

5. (A) Select the correct alternative and rewrite the statements : 

1) ____________ is composed of people of low skill who lack 

unity and power and usually are discontented. 

(Interest Group, Apathetic Group, Friendship Group, Social 

Group) 

2) ____________ needs are acquired through experience and 

are mostly culturally determined. 

(Safety, Social, Self-esteem, Self-actualisation) 

(05) 
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  3) High morale of employees __________ absenteeism. 

(Increases, Reduces, Stops, Leads to) 

4) __________ is a group characteristics. 

(Hierarchy, Standard Norms, Common Motive, All of these) 

5) Informal communication arises out of the __________ needs. 

(Organisational, Social, Safety, None of these) 

 

    

 (B) State whether following statements are True or False : (05) 

  1. The concept of Human relations assumes that the organisation 

and people working in it are interdependent. 

2. Non-monetary motivators have sustained effect on employees. 

3. Diagonal communication is used for co-ordination of work 

amongst peers. 

4. Leadership can’t exist in an unorganised set up. 

5. Transformational leadership can inspire positive changes in its 

followers. 

 

    

 (C) Match the following : (05) 

  Group ‘A’  Group ‘B’ 

1) Informal Group i)  Work Condition 

2) Lateral Communication ii)  Spatial Barrier 

3) Written Communication iii)  Job Rotation 

4) Hygiene Factor iv)  Spontaneous Social 

Relationship 

5) High Morale v)  Less Absenteeism 

 vi)  Individual Differences 

 vii)  Work Co-ordination 
 

 

 

____________________ 
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(21/2 Vmg) (EHy$U JwU … 75 

gyMZm … 1. 

2. 

3. 

gd© àíZ A{Zdm¶© AmhoV. 

COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV. 

‘yi B§J«Or àíZ à‘mU ‘mZmdoV. 

 
1. Imbrb àíZm§Mr CÎmao {bhm (H$moUVrhr XmoZ) … (15) 

 1) JQ>mMr ì¶m»¶m {bhm. Am¡nMm[aH$ d AZm¡nMm[aH$ JQ>m§Mr d¡{eîQ>ço {deX H$am. 
2) dmX{ddmXmMr ì¶m»¶m {bhm. dmXd{ddmX ì¶dñWmnZmMo Cnm¶ ñnîQ> H$am. 
3) ‘mZdr JaOm d Ë¶m§Mo g‘mYmZ ¶m‘Yrb ‘wÚm§Mr MMm© H$am. 

 

   
2. Imbrb àíZm§Mr CÎmao {bhm (H$moUVrhr XmoZ) … (15) 

 1) ‘mZdr g§~§Y åhUOo H$m¶? ‘mZdr g§~§YmÀ¶m ‘wb^yV g§H$ënZmMr MMm© H$am. 
2) A{^àoaUm åhUOo H$m¶? ‘°H$J«moJaÀ¶m "j' d "¶' {gÜXm§VmÀ¶m J¥{hVm§Mr MMm© H$am. 
3) ‘ZmoY¡¶mMr ì¶m»¶m {bhm. H$‘©Mmar ‘ZmoY¡¶m©da n[aUm‘ H$aUmao KQ>H$ {deX H$am. 

 

   
3. Imbrb àíZm§Mr CÎmao {bhm (H$moUVrhr XmoZ) … (15) 

 1) g§KQ>Zo‘Yrb g§XoedmhZmMr {d{dY gmYZo {deX H$am.  
2) g§XoedhZmMr ì¶m»¶m {bhm. g§XoedhZmÀ¶m à{H«$¶oMo dU©Z H$am. 
3) Vm|S>r d boIr g§XoedhZmMo ’$m¶Xo d VmoQ>o {bhm. 

 

   
4. Imbrb àíZm§Mr CÎmao {bhm (H$moUVrhr XmoZ) … (15) 

 1) ZoV¥ÎdmÀ¶m {d{dY {gÜXmVm§Mr MMm© H$am. 
2) ZoV¥Îd {ZdS>rda n[aUm‘ H$aUmè¶m KQ>H$m§Mr WmoS>³¶mV MMm© H$am. 
3) ZoV¥ÎdmÀ¶m H$moUË¶mhr nmM e¡btMo dU©Z H$am. 

 

   
5. (A) ¶mo½¶ eãXm§Zr [a³V OmJm ^am d dm³¶o naV {bhm : 

1) _________ hm EH$Vm Am{U eº$s ¶m§Mr H$‘VaVm d gm‘mÝ¶V… AV¥á AmhoV 

Aem bmoH$m§Zr ~Zbobm Amho. 
(ñdmañ¶ JQ>, {ZéËgmhr JQ>, ‘¡ÌrJQ>, gm‘m{OH$ JQ>) 

2) _________ JaOm AZw^dmVyZ {‘iVmV d gd©gmYmanUo g§ñH¥$Vr‘Ü¶o R>aVmV. 

(gwajmË‘H$, gm‘m{OH$, gÝ‘mZ{df¶H$, ñd-n[anyVu) 

(05) 
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  3) H$‘©Mmè¶m§Mo CÀM ‘ZmoY¡¶© J¡ahOoarMo à‘mU ________. 

(dmT>dVmV, H$‘r H$aVmV, Wm§~dVmV, ZoVmV) 

4) ________ ho JQ>mMo d¡{eîQ>ç Amho. 

(CVa§S>, à‘m{UV, g‘mZ Ü¶o¶, gd©) 

5) AZm¡nMm[aH$ g§XoedhZ _______ JaOm§‘wio {Z‘m©U hmoVo. 

(g§KQ>ZmË‘H$, gm‘m{OH$, gwajmË‘H$, H$moUVohr Zmhr) 

 

    

 (~) Imbrb {dYmZo MyH$ H$s ~amo~a Vo {bhm … (05) 

  1) ‘mZdr g§~§Y g§KQ>Zm d Ë¶mVrb bmoH$ nañnamdb§~r AmhoV Ago J¥hrV YaVo. 
2) {~Ja Am{W©H$ A{^àoaH$ H$‘©Mmè¶m§da H$m¶‘ n[aUm‘ H$aVmV. 
3) H$U©aofm g‘Ýd¶ H$aÊ¶mgmR>r dmnabo OmVo. 
4) ZoV¥Îd Ag§K{Q>V g§ñWoV Agy eH$V Zmhr. 
5) n[adV©Z ZoV¥Îd AZw¶m¶m‘Ü¶o gH$mamË‘H$ ~Xb KS>dyZ AmUVmo. 

 

    

 (H$) OmoS>çm Owidm : (05) 

  JQ> "A'  JQ> "~' 

1) AZm¡nMm[aH$ JQ> i)  H$m‘mMr n[apñWVr 

2) b°Q>ab g§XoedhZ ii)  AdH$mer¶ AS>Wim 

3) boIr g§XoedhZ iii)  H$m¶©^«‘U 

4) Amamo½¶{df¶H$ KQ>H$ iv)  gm‘{OH$ CË’w$V© g§~§Y 

5) CÀM ‘ZmoY¡¶© v)  J¡ahOoarMo H$‘r à‘mU 

 vi)  d¡¶{º$H$ ’$aH$ 

 vii)  H$m¶m©Mm g‘Ýd¶ 
 

 

 

 

______________________ 

 


