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N.B. : (1) Question No. 6 from Section I and Question No. 12 from Section II are compulsory.
(2) Attempt any three questions from question No. 1 to 5 from Section I and attempt any
‘three questions from question No. 7 to 11 from Section IT.
- (3) Figures to the right indicate full marks.
(4) Both Sections should be written in the same answer book.

Section I
1. Explain the violation of Women's Rights. 12
2. Explain the effects of Natural Distéster on hurﬁan life. | 12
3. Discuss the nature and features of Science. | 12
4 Discuss tl_l_e factors affecting on Hcalth. . : 12
5. Explain different obstacles of free and compulsory education in India. . 12
- 6. Write short notes (any two) — | 14

(a) Barriers in Communication

(b) Climate change

(c) Air Pollution

(d) Importance of Technology

(e) Contemporary challenges of Education.

Seci;ion 11
| 7. Discuss the 'consumér protection Act ‘1986'. : N 12
8. Discuss the 'Self-Actnalization Theory' of Prof. Maslow. 12
| .9. Explain different uses of Satellite Technology. | 12
10. Write about the Rural and Urban Disparities. : o o 12
_11. Describe the advantages énd disadvantages of Sonography. _ o 12
12 Whrite short notes (any two) =~ - , 14

(a) Eco-Spirituality

(b) Nano Technology

(¢) RTI (Right to Information)
(@) Type of Goal Setting

(e) Waste Management.
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: N.B. :(1) All questions are compuisory.
1 (2) Figures to the right indicate full marks.
(3) Tie both the sections together.
|
' Section I
, 1. Explain the following terms (any five) :— | 10
| ' (a) Personal selling ' (f) Internet advertising ‘
(b) Financial Advertising ' (g) Clutter
| (¢) Waste in advertising (h) ASCI
i (d) Outdoor advertising _ (1} Retail Advertising
| (e) Client turnover (i) Transit Advertising
2. Answer the following (any three) :— o 30

(a) Define advertising. Explain the role of advertising in marketing mix.
(b) Explain the effects of advertising on —
(i) Consumer price (ii) Production cost.
{c) 'Advertising creates monopolies' Discuss.
(d) What are the services rendered by an advertising agency ?
(¢) What are the advantages of newspaper advertising ?
(f) What are the different forms of unethical advertising ?

| 3. Write short notes on (any two) :— 10
| : (2) Merits of radio advertising -
(b) Social advertising
(¢) Zipping and zapping
(d) Need for Media Research.

Section II
4. Explain the following terms (any five) :— 10
(a) Persuasion (f) Brand name
(b) USP o - (g) Logo
(c) Hard selling skill (h) Advertising Campaign
(d) Market Segmentation - (i) Slogan -

(e) Advertising Budget ' () Copy.
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appeal ?
(b) Discuss the different buying motives.
(c) What are the features of 2 good layout ?
(d) Discuss the techniques of visualisation.

6. Write short notes on (any two) :—

(a) Fantacy in Advertising
(b} AIDA Formula

(1)
(%)
()

@)

®)

(¢) Types of headline
(d) Pre-testing methods of evaluating advertising effectiveeness.
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5. Answer the following (any three) :—
_ (a) What is advertising appeal ? What are the essentials of a good advertising
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(e} Discuss the importance of illustration in advertising
(f) Explain importance of research in advertising.

. Edle uHE Ieal T (wivrerd dm) -

| (@) wTew fewa 9 wwg Feua arex snieodin S oRem e H0.

» (F) RS ToaqRY Frf g’ arer ==t %1
E . () “iema CSreEThT SiIvEIvear Ge1 e s ?

(3) TJeaws SRS HTEe WM.

2
30
10
(7rEt waaR)
(3 IM4) [ TR0 : Roo
e - ¢ |
g0
(%) detie wRwd
(1) ﬁﬁuﬁ?ﬁama@mw
(@ v
3E) Trris =m=E sifgd
(§) warwES S,
30




Con. 484-MD-5312-17.

3

_ (®) SFidmea e et fafee yww @i %0
3. digw 9w fomr (S @) - |
(1) et wiend= v

‘ (@) g S
(%) i o hm
i (8) A= FeEaTE WS
R -3 '?o
Y. TSiS O3 T U (S ure) -
(37) T TS (®) =ufeg
® I (M =
(%) o fht (®) Sifewa A
T ST
() IR Trumeft () HvEE
(3) e SN (%) il
30
() MR SHETET WIS BN ? el ARG TGS Ueh §il.
@) fafag = Son @ .
(%) AT ARSI Al Tim.
(8) qrammar Tafye 93 @,
(3) wieudidie fEm wge ae ==t w0
(%) snfiidle g™ "geE T 4. .
’ (o]
5. it dur e (ol EeR) -
() wfedidie Hew Heda
(@ v g
(%) firfem =R
(g)w%tmqﬁmwnpmﬁwﬁm




S.v.B.com,

con. 48517, _Company Seceeforial [Gactice MD-5045
(3 Hours) ' [Total Marks : 100
N.B.: (1) 'Attex.hpt any five questions.
(2) Figures to the right Indicate full marks.
1. (a) Whoisa Company Secretary ? How is he appointed ? 10
(b) Briefly explain the procedure for the formation of a company. 10
2. (a) Whatare the requisites of 2 valid meeting. 10
~(b) What is Annual General Meeting ? What business is transacted in it ? - 10 1
3. (a) Whatis ‘Memorandum of Association’ ? Explain its clauses. 10 :
. {(b) Explain the different methods of voting. 10
4. (a) Explainthe procedure of making calls. 10
(b) Whatis ‘Proxy’? Explain legal provisions regarding proxy. 10
5. (a) How can membership of a company be acquired ? 10
(b) State the duties of the chairman of a2 company meeting. 10 "
6. (a) Whatis ‘Quorum’ ? State the statutory conditions regarding quorum. . 10
(b) What are the duties of a Company Aunditor ? 10
7. (a) Briefly explain the different methods of borrowmg ofa company. 10
(b) State the powers of a Director of a company. 10
8. Dlsungmsh between any two of the following :— 20
(a) Share and Debenture .
(b) Forfeiture and Surrender of Shares.
(¢c) Private Company and Public Company.
@ Ordina.ry Resolution and Special Resolution.
9. Give specimen of any two of the following :— 20
(2) Notice of Statutory Meeting (c) Letter of Allotment
(b) Share C'ertiﬂcate (d) Letter of Regret.
10. Write short notes on any four of the following :— 20
(a) Prospectus (d) Reg1ster of Members
(b) Board Meeting (e) Interest
(¢) Qualification of a Company Sect'etary (f) Minutes of meeting.
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Con. 483-17.

N.B. (1) Atiemptall questions.
(2) Figures to the right indicate full marks. -
(3) Write the answer of both the sections in one answer book.

Section |
1. Explain the foliowing terms any five :— , 10
(a) Seller - _ (e) Free consent
"~ (b} Hire Purchase (7 Voidable Contract
(c) Holder-in-due-course {g) Coercion
{d) Novaiion B (1) Pledge.
2. Answer any three from the following =~ ' 30

(a) State various modes of the discharge of contract.

{(b) Who can be appcinted as agent ? State rights and duties of agent.

(c) Expiain the concept of “Negotiable instrument”. What are its features 7

(d) What are the varicus types of Bailment's ?

(e} What is wagering agreement ? Distinguish the same with contingent contract.
() Whatis offer and an Invitation tc offer ? State the essentials of valid offer.

3. Write shortnotesonanytwo:— o 10
(a) Doctrine of Caveat Emptor : .
{b) Dishonour of Cheque
(c) Lalman v/s. Gauri Datt
(d) Void agreement.

Section il
4. Explain the following terms any five :— o , ' 10
{(a) Endorsement : (e) Complaint : : '
(b) Partnership Fim (0 Indoor Management
(c) Promoter - (qg) Sale
(d) Model Bye-laws (h) Consumer Dispute.
5. Answerany three from the following \— 30

- (a) State the different ways of converting private company into public company.
(b) What is Memorandum of Association ? Discuss its various clauses.
(c) What are the various types of societies under Co-operative Societies Act, 1960 ?
(d) Who is consumer ? Why he needs protection ? _
(e) What are the rights and duties of a pariner under the partnership Act, 1932 ?
) Explain the formation of District Forum. State its power. ‘ .

8. Write short notes on any two :— 10
(a) Unfair Trade Practices (c) Appointment of Direciors _
(b) Certificate of incorporation (d) Doctrine of Constructive Notice.
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(REVISED COURSE)
(3 Hours} : [ Total Marks : 100

N.B. (i) Attemptail questions.
(2) Figures to the right indicate full marks.
(3) Write the answer of both the sections in one answer book.

Section
1. Explain the following terms any five :— ' 10
(a) Unilateral mistake (e) Voidable Contract
(b) Noting - . () Pledge
{c) Cross Offer : {(g) E-Contract
(d) Coercion (h) Pawnee.
2. Answer any three from the following :— 30

(a) What is delivery of goods ? State the rules of delivery of goods.

(b} What is crossing of cheques ? Explain the various types of crossings.

(c) What are the various modes of discharge of contract ?

(d) Whois unpaid seller ? What are the rights and duties of an unpaid seller ?
(e) What are essential features of contract of Indemnity 7 K :

(f) Explain the contract of guarantee. What are the various kinds of guarantee ?

3. Write short notes on any two :— ' 10
.(a) Lien {c) Types of goods

(b) Termination of agency (d) Void Agreement.

| Section Il
4. Explain the following terms any five \— , . 10

} (a) Trade Mark (e) Design
| (b) Lifting of corporate veil () Appeal
(c) Share holder (g) One man company
(d) Ulra Vires (h) Dominant Position.
5. Answer any three from the following =— : ‘ 30
:‘ (a) What are the anti-competitive activities ? ‘ o

(b) Explain the difference between the provisions of Companies Act, 2013 and the

Companies Act, 1956. o
(c) What is prospectus ? What are the contents of prospectus ?
(d) Explain the establishment of National Company Law Tribunal (NCLT) and state
the powers and functions of it. _
(e) Briefly explain the classification of companies under Companies Act, 19586. .
(f) What are the rights of a pariner under Partnership Act-1932.
8. Write short notes on any two \— _ 10
(a) Goodwill of a firm (c) Function of SEBI

(b) Central consumer protection council (d) Geographical indications.
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N.B.: (1) Question Nos. 1 and 6 are compulsory.
(2) Besides compulsory questions attempt any two questions from each section.
(3) Figures to the right Indicate full marks. |
(4) Draw neat diagrams wherever necessary.

Section I

1. (a) Define the following concepts (any four) :— 10
() Circular flow of national income '
(i) Prosperity
(1) Money supply
(iv) Velocity of circulation of mioney
' {v) Commercial bank
(vi) Monetary policy
(b) Distinguish between (any two):-— - 8
- (1) Prosperity and Depression
(i) - Supply of money and demand for money
(iii) Quantitative instrament and Qualitative instruments of monetary policy.

2. (a) State the circular flow of income in a two sector closed economy. . 8
(b) Explain the different phases of 2 trade cycle. 8

3. (a) Explain the meaning and functions of money. 8
(b) Discuss the various causes of inflation. 8

4. (a) Expiain the meaning and objectives of monetary policy.
(b) Explain the derivation of LM curve. : 8

5. Write notes on any two of the following :— 16
(a) Meaning and working of investment Multiplier. .
(b) Keynes approach to demand for money.
(c) Measures to control inflation.
(d) Assets and liability of commercial bank

@
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Section II

6. (a) Define the following concepts. (any four) —
(i) New industrial policy. |
(i) Unorganized sector.
(iii) Public Distribution system.
(iv) Small scale industry.
(v) Public sector banks.
(vi) Reserve Bank of India.
(b) Distinguish between. (any two) —
(1) Rural unemployment and Urban unemployment.
(i) Agriculture and industry.
(iii) MRTP and Competition Act.

7. (a) Critically examine the New Industrial Policy 1991.

(b) What are the measures taken by the government to promote education ?

8. (a) - VEXp'Iai‘n_ the causes of low agriculture productivity in India.

(b) Discuss the important role of small scale sector in Indian economy.

9. (a) Examine the progress of commercial banking after the reforms in 1991,

(b) Discuss the development functions of RBL

10. Write notes on any twe of the following —
(a) Concept of Inclusive growth.
(b) Causes of unemployment in India. .
(c) Food security in India.
| ) (d) Recent developm'ents in RBI’s monetary policy.
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(3 Hours) {Total Marks : 100

N.B.: (1) All questions are compulsory. _
(2) Figures to the right Indicate marks assigned to the questiono.

Section T

| 1. Attempt any two questions from the following = - ' - 16
(a) Explain in brief various principles of Management.

(®) Discuss various features of Management Information System

(¢) Whatis MBO? Explain its advantages. S

(d) Discuss various techniques of Decision Making.

2. Aftempt any two questions from the following = =~ : 16
(a) Discuss in brief various Types of Organisation.
(b) Explam various features of Matrix Organisation.
(c) Write in brief the scope of Croporate Social Respons1b111ty
(d) Discuss various effects of stress. |

3. Write short notes on any three of the following - e | 18
| ' (a) Managerial Skills. - '

(b) Steps in the Process of Decision Making.

| N __(c) Factors influencing Spém of Control.

(d) Barriers to Management Change.

| (¢) Need of Corporate Governance.

_ (f) Importance of Planning.
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Section II

4. Aitempt any twe questions of the following - ' 16
(@) Discuss various objectives of Production Planning and Control.
(b) Explain various techniques of Inveij.tory Control.
(c¢) What is Quality Cricle ? Explain its process.
(d) Discuss in briefthe importance of Service Quality Managément;

5. Attempt any two questions of the following — | 16
(a) Explain the structure of Financial Management.
(b). Discuss various functions of Stock Exchange. _
(c) State and explain in brief different advantages of Lease Financing.
(d) Write a detailed note on Micro Finance.

6. Write short notes on any three of the following :— _ - 18
() Stepsin ]_E_’rodtiction Planning and Control. |
(b) Features of Six Sigma. |
(¢) Functions of SEBI.
(d) Participants in Derivative Market.
(e) Techniques of Quality Control.
(f) Features of Venture Capital.
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ccatnting and Finance] Mansgemes &
i (3 Hours) CF’-—I?J' [ Total Marks : 100

N.B. (1) All questions are compulsory.
(2) Figures to the indicate full marks.
(3) Working notes should form the part of the answer.

Section|

1. Jinal and Sameer were in parinership in a wholesale business sharing profits in the 18
proportion of 3 : 2. As from 15 April 2015 they admitted Jatin into partnership giving him
one-sixth of the profits. Jatin brought in € 80,000/- in cash of which ¥ 30,000/- were

" considered as being in payment for his share of goodwill and remaining as his capital.

The following Trial Balance was extracted from the books

as on 315 March, 2016
Particular Debit¥ | CreditT
Sales . 2,15,725
Purchases 1,25,730 '
Discount Received 2,150
Discount Ailowed 3,125
Reserve for doubtful debts 1,200 |
Sundry debtors ' 40,200
Sundry creditors 32,640
Stock (15t April 2015) 42,820
Carriage inward 3,250
Sundry expenses 7,840
Motor vehicles 50,000
Land and Building 80,000
Cash in hand 5,040
Telephone expenses 3,240
Postage and Stationary 2,680
Rent, rates and insurance 3,200
Bad debts ' 400
Investments 60,000
Capital accounts :
Jinal 65,000
- Sameer 35,000
Cash paid by Jatin on 1% April 2015 80,000
Drawings :
Jinal 5,000
Sameer 4,000
Jatin 2,000
Bank overdraft -6,920
Total 4,38,535 | 4,38,535
[ TURN OVER
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You are required to prepare the firm's Trading and Profit and Loss Account for the year

ending 31t March, 2016 and Balance Sheet as on that date having regard to the following

information :
(a) Stock on 31 March 2016 was T 42,250/-.
(b) Sundry debtors include item of ¥ 1,200/- due from a customer on account of
sales, who has become insolvent.

'(c) Depreciate Land & Building and Motor vehicles at 5% p.a. and 20% p.a.

~ respectively. .
. (d) Reserve for doubtful debts is to be maintained at 5% on the sundry debtors.
" {e) Goods value of T 800/- have been destrayed by fire and the insurance company
has admitted the claim for ¥ 600/- only.

2. (a) State whether the following statements are True or False .—
(i) No Interest is payable to a New Partner before Admission.
(i) On amalgamation of firms, fictitious assets are transferred to the Partner’s
- Capital A/c in their old ratio.

(iiiy Goods distributed as free sample is recorded in the book at selling price.
(iv) Delivery note voucher is used to record the delivery of goods to the customers.
(v} Interest on debenture is considered as a revenue expenses.
(vi) Purchases of furnlture should be added to purchase.

(vily A purchase order is used {or placing order o the vendor for purchase of

materials.
(viii) Partners loan is an internal liability.

(b} Fill in the blanks :—
(i) Partnership is a legal relationship between persons according to the
(Contract Act, Companies Act, The Indian partnership Act, 1932)
(i) In case of Amalgamation purchase consideration is to be credited to
(Realization A/c, Partners capital A/c, Cash Alc)
(iii} Prepaid expenses are shown in the balance sheet on side.
(Assets side, Debit side, Liability side) ' '
(iv) Assets taken over by the pariner is debited o
(Debited to Partners Capital A/c, Debited to Cash A/c Credited to
Realization A/c)
{v) Partners can contribute capital either in Cash/Bank or
“(Only in cash, in kinds, By cheque)
{vi) Foramalgamation of Partnership, Accounting Standard is applicable.
(AS- 13, AS-14, AS-15)
(vii) Voucher records the physical stock or stock in hand.
(Stock journal voucher, Physical stock voucher, Delivery note voucher)
(viii) After payment of secured creditors creditors should be paid.
(Preferential creditors, Internal creditors, External Creditors.)
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3. ABQ were in parinership sharing profits and losses equally. They aQreed to dissolve 16
their partnership on 30" June 20186, when their balance sheet was as under :

Liabilities I Assets £
| Creditors ' | 38,000 | Bank 3,600
Capital : Debtors - 69,000
A 60,000 ' Stock : _ 75,400
B 45,000 Plant & Machinery 25,000
C 30,000 | 1,35,000
1,73,000 _ 1,73,000

The realizations were as follows :

Debtors Plant Stock Expenses
July 30000 10000 37000 3000
August 20000 8500 23000 2000
September | 10000 —~ 1000 -

On 30" Sentember remaining debtors amounting to X 9,000/- were taken over by B at
50% of book value. ' ' -
Prepare statement showing Piecemeal Distribution of Cash under Excess Capital
Method. : ' o S

. OR ' . .
3. Vijay and Sanjay were carrying on business of supply of hardware as sole traders. Their 16
balance sheets as on 31% March, 2016 are given below : -

Liabilities Vijay Sanjay Assets Vijay Sanjay

T T k4 4
Bills Payable . 50,000 40,000 | Fixed Assets 40,000 50,000
Bank 25,000 — | Stock | 50,000 25,000

j Overdrait : : o ,
‘ Capital A/c - 75,000 | 1,00,000{ Book Debts ‘60,000 55,000
4 - ; Cash Balance ' — 10,000
> _ : 1,50,000 | 1,40,000 | - 1,50,000 | 1,40,000

Both the parties decided to amalgamate their business and form a new partnership firm
under the name of M/s Jay on 1% April, 2016. The terms of amalgamation were as foliows : -
(a) Fixed assets were to be reduced by 10%.
(b) Stock of Mr. Vijay to be reduced by 20% and that of Sanjay increased by 10%.
(c) Areserve for2.5% tobe created against book debts. '
(d) Both the parties to be credited with goodwill of 25,000 each.
(e) The bank overdraft of Mr. Vijay is to be paid by him.
You are required to prepare necessary Ledger Accounts in the books of Vi jay and Sanjay.

[ TURN OVER
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Section Il

4. Afire occurred in the business premises of M/S White on 15th October ,2016. Fromthe 18
following particulars ascertain the loss of stock and prepare a claim for insurance :

Particulars 4
Stock on 1-1-2015 30,600
Purchases from 1-1-2015 to 31-12-2015 | 1,22,000
Sales from 1-1-2015 to 31-12-2015 1,80,000
Stock on 31-12-2015 ' 27,000
Purchases from 1-1-2016 to 14-10-2016 | 1,47,000
Sales from 1-1-2016 to 14-10-2016 1,50,000

The stocks were always'valu_ed at 90% of cost. The stock saved was worth ¥ 18,000/-.
The amount of the policy was ¥ 63,000/-. There was an average clause in the policy.

5. (a) State whether the following statements are True or False :— . 8
(i) Workmen Compensation Fund is a divisible profit available for redemption of
preference shares.

(i) C.R. R.may be used for issue of preference shares.
(i) Discount on issue of debenture is a capital loss.

(v} MIS improves business performance.
(v) Debenture holders have a voting right in the company.
(vi) Alt+ Cis a combination to create master at a voucher screen.

(vii) Sales of assets should be added lo sales.

(viil) To select the Purchase voucher a proper key is F-9

" (b) Match the f'o_l]owing pairs i— : 8
Pair ‘A’ : Pair ‘B’
| 1. Gross Profit Ratio a) Toinsertvoucher
2. Dividend Equalization Reserve | b) General Reserve
3. Securities Premium ¢) Purchase day book
4, A+ d) Cancellation of premium on
- 5. Balance on Sinking Fund A/c redemption of preference shares
6. Purchase Alc : e) To delete voucher
7. Outstanding claim to preference | f) Divisible profit
- shareholders g) Current Liabilities
8. Alt+D h) Relation between Sales and Gross
Profit
i) Capital Reserve
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6. The 10% Preference shares due for redemption of 15t April 16, @ 10% premium :

The balance sheet of AB Lid. on 315t March 2016

Liabilities 4 Assets T

10% Redeemable Preference I. Fixed Assets
Shares of ¥ 10/- each : Land & Buildings 4,895,000
T 7.50 paid up 1,50,000 | Plant & Machinery 1,21,000
Equity Shares of T 5/- each Fumniture 35,000
< 3/- paid up 1,50,000 | il. Current Assets , :
Security Premium 1,00,000 | Stock 40,000
Gieneral Reserve 2,00,000 { Debtors 91,500 |
Profit and Loss A/c 1,25,000 | Cash & Bank ©11,71,000
10% Debentures ' 1,00,000 | Bills Receivable 10,500
Creditors 75,000 | Prepaid Insurance 1,000
Bills Payable 42,000 :
Outstanding Expenses 23,000 N

9,65,000 ' 9,65,000

At the annual general meeting of the company the following resolutions were passed :
() To redeem the 10% Preference shares as per terms and to issue 20,000 Equity
shares of ¥ 5/- each at a premium of ¥ 2/- per share. -
(b) To declare bonus at the rate of T 2/- per Equity share for the purpose of making
the said shares fully paid. -
(c) Toissue bonus shares to Equity shareholders including new shares in the ratio
of one share for every two shares held.
Pass the necessary journal entries to record the above transactions.
OR |
8. On 1stJanuary 2014 S Lid. issued 2000,10% debentures of ¥ 100/- each @ 5% premium,
‘redeemable at par. The company decided to set aside every year a sum of ¥ 63,440/-10
be invested in 5% Govt. securities. The investments were sold at T 1, 30,200/- at the end
of third year and debentures were redeemed.
Give journal eniries in the books of S Ltd.

16

16




L

: | S.v.8-com [Tan ]
Con. 488-17. (oo exce. — CPIPes L) mp-5166>7"%/

( 3 Hours ) { Total Marks : 100

N.B. : (1) All Questions are compulsory.
(2) Figures to the right indicate full marks.

| Section 1

1. Answer any two from the following : 20
(a) What is Business ? Explain the features of business. '
(b) Bring out the Classification of business objectives. Explain the economic
objectives in detail. '
(¢) Define the term Business Environment. Explain the internal environment in
. short. -
(d) Discuss the positive impacts of privatization.

! 2. Answer any two from the following : 20
| ' (a) Distinguish between project report and feasibility report.

(b) Explain the role of Government in promotion of business unit.

| (¢) What are the problems faced by women entreéprencurs in India ? Explain.

' (d) Explain the importance of Entrepreneurship.

3. Write short Notes (any two) : 10
(a) Human objectives "(b) Globalization.
(¢) Trading Blocs (d) Importance of Business.
| Section 11
\ 4. Answer any two from the following : 20 ll

(a) What is service ? Explain the feature of services.
(b) Discuss the growing opportunities in service sector in India.
“(c) What are the types of retailing ? Explain the store formats of retailing.
(d) Explain the major causes responsible for the growth of organized retailing in India.

5. Answer any two from the following : 20
(a) What is ATM ? Explain disadvantages of ATM.
(b) Discuss the importance of logistics.
(¢c) Explain the features of E-Commerce.
(d) What is online marketing research ? Explain the importance of online marketing

Research.
6. Write short Notes (any two) : _ 10
(a) Advantages of Credit Card. (b) Career options in retailing
(c) BPO ' (d) B2C.
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