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[Time:  3 Hours] [ Marks:100] 

Please check whether you have got the right question paper. 

N.B: 1. Attempt any five questions in all 
2. Attempt any three questions from section I and two questions from section II     

OR 
attempt any two questions from section I and any three questions from 
section II 

3. All answers should be written in the same answer book 
4. Figures to the right indicate full marks.  

  

    

  Section I  

1.  Explain the following terms (any four): 20 

 (a) Organizational Behavior  

 (b) Management skills  

 (c) Organizational citizenship behavior   

 (d) Turnover   

 (c) Diversified work force  

 (f) Improving ethical behavior  

    

2.  State whether the following statements are True of False and give reasons for the 

same(any four) 

20 

 (a) Attitudes have two components.  

 (b) Employees give three responses to job dissatisfaction.  

 (c) Job satisfaction is negatively correlated with employee turnover.  

 (d) Satisfaction is the cause of deviant behavior  

 (e) Organizational commitment is identifying with the organization.  

 (f) There are cultural differences in the experience of job satisfaction.  

    

3.  Describe Maslow’s hierarchy of needs and Herzberg’s two factor model   20 

    

4.  Explain the following statements (any four): 20 

 (a) Group development model has five stages.  

 (b) All group members play a role.  

 (c) Every group has certain established norms.  

 (d) All members do not have same status in the group.  

 (e) Brainstorming is one of the techniques of group decision making.  

 (f) Electronic meeting can blend NGT(Nominal Group Technique) with computer technology.  

    

5.  Discuss different ways to develop better working relationship 20 
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  Section II  

6.  Explain the following terms(any four): 20 

 (a) Downward communication  

 (b) Written communication  

 (c) Grapevine   

 (d) E mail  

 (e) Selective perception  

 (f) Politically correct communication  

    

7.  Define leadership. Explain Fiedler’s Contingency model and Hersey Blanchard’s Situational 

leadership theory  

20 

    

8.  Write short notes (any four): 20 

 (a) Power  

 (b) Scarcity dependency relationship  

 (c)      Power tactics   

 (d) Sexual harassment  

 (e) Organizational politics  

 (f) Defensive behaviors   

    

9.  Give reason for the following statements(any four): 20 

  (a) Conflicts start with incompatibility 

(b) For conflict to occur perception of conflict is essential 

(c) Personal variables can be a source of conflict 

(d) There are two ways of bargaining 

(e) Personality traits affect negotiation. 

(f) Sometimes a third party help is needed to find a solution 

 

    

10.  Define stress. Explain its symptoms. Discuss how the personal and organizational factors  

contribute to stress. 

20 

    

_______________________ 
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                                                                                       doi:  3 Vmg EHw$U JwU:100 

 
gyMZm: 1. EHy$U nmM àíZ gmoS>dm 

2. n{hë¶m {d^mJmVyZ H$moUVohr VrZ d Xþgè¶m {d^mJmVyZ H$moUVohr XmoZ àíZ gmoS>dm. 
                                qH$dm 
n{hë¶m {d^mJmVyZ H$moUVohr XmoZ d Xþgè¶m {d^mJmVyZ H$moUVohr VrZ àíZ gmoS>dm. 

3. gd© CÎmao EH$mM CÎma n{ÌHo$V {bhmdrV 
4. COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV. 

  
    

  {d^mJ -1  

1.  Imbrb g§km ñnîQ> H$am (H$moUË¶mhr Mma) 20 

  1. g§KQ>ZoVrb dV©Z  

  2. ì¶dñWmnZ H$m¡eë¶o  

  3. g§KQ>ZmË‘H$ ZmJ[aH$Ëd dV©Z 
4. CbmT>mb 
5. d¡{dÜ¶nyU© H$‘©Mmar dJ© 
6. AZ¡{VH$ dV©Z gwYmaUm 

 

    

2.  Imbrb {dYmZo ~amo~a [H$ MyH$ Vo gm§JyZ Ë¶m§Mr H$maUo Úm.(H$moUVrhr Mma) 20 

  1. A{^d¥ÎmrMo VrZ KQ>H$ AgVmV.  

  2. H$m¶© Ag‘mYmZmgmR>r H$‘©Mmar VrZ à{VgmX XoVmV.  

  3. H$m¶© g‘mYmZmMm CbmT>mbrer ZH$mamË‘H$ ghg§~§Y Amho. 
4. g‘mYmZ ho ‘mJ©À¶wVr dV©ZmMo H$maU Amho. 

 

  5. g§KQ>Zm ~m§{YbH$s åhUOo g§KQ>Zoer VmXmå¶ nmdUo. 
6. H$m¶© g‘mYmZ AZw ŵVr‘Ü¶o g§mñH¥${VH$ ’$aH$ AgVmo. 

 

    

3.  ‘°gbmoÀ¶m JaOm§Mm A{YloUr {gÕm§V Am{U hO©~J©Mm [ÛKQ>H$ àmê$nmMo dU©Z H$am. 20 

    

4.  Imbrb {dYmZo ñnîQ> H$am(H$moUVohr Mma) 20 

  1. g‘yh {dH$mgmÀ¶m àmê$nmV nmM nm¶è¶m AmhoV. 
2. g‘yhmVrb gJio g^mgX ^y{‘H$m {Z^mdVmV 
3. àË¶oH$ g‘yhm§Zm ñWm{nV à‘mU AgVo. 
4. g‘yhmVrb gJù¶m g^mgXm§Zm XOm© ZgVmo 
5. ‘|Xÿ ‘§WZ ho g‘yh {ZU©¶ à{H«$¶oMo EH$ V§Ì Amho. 

6. Vm§{ÌH$ g^m {dÚwV g^m(Nominal Group Technique) Am{U g§JUH$ V§ÌkmZmbm {‘i{dVo. 
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5.  Mm§Jbo H$m¶©g§~§Y {dH${gV H$aÊ¶mgmR>r doJdoJù¶m ‘mJmªMr MMm© H$am 20 

    

  {d^mJ-2  

6.  Imbrb g§km ñnîQ> H$am(H$moUVohr Mma) 20 

  1. AYmoJm‘r g§àofU 
2. {b{IV g§àofU 
3. Ðmjdob 
4. B-‘ob 
5. {ZdS> g§doXZ 
6. amOH$s¶ÑîQ>¶m ~amo~a g§àofU 

 

    

7.  ZoV¥ËdmMr ì¶m»¶m Úm. {’$S>baMo Adb§{~Ëd àmê$n Am{U hg} Am{U ãb°ZMmS>©Mm n[apñWVrOÝ¶ {gÕm§V 
ñnîQ> H$am. 

20 

    

8.  g§{jßV {Q>nm {bhm(H$moUVohr Mma)… 20 

  1. gËVm  
2. Xþ{‘©iVm Adb§{~Ëd ZmVog§~§Y 
3. gËVoMo S>mdnoM 
4. b¢{JH$ emofU 
5. g§KQ>ZmË‘H$ amOH$maU 
6. g§a{jV dV©Z 

 

    

9.  Imbrb {dYmZm§Mr H$maUo Úm(H$moUVohr Mma) 20 

  1. {dg§JVr hr g§Kfm©Vrb nm¶ar Amho. 
2. g§Kf© hmoÊ¶mgmR>r g§Kfm©Mo g§doXZ hmoUo Amdí¶H$ Amho. 
3. ì¶p³VJV KQ>H$ g§Kfm©Mo ñÌmoV Agy eH$VmV. 
4. gm¡Xm H$aÊ¶mMo XmoZ àH$ma AmhoV. 
5. ì¶³Vr‘Ëd KQ>H$ dmQ>mKmQ>rda n[aUm‘ H$aVo. 
6. H$mhr doim dmQ>mKmQ>rMo {ZagZ hmoÊ¶mgmR>r {Vgè¶m g§KmÀ¶m ‘XVrMr JaO AgVo. 

 

    

10.  VUmdmMr ì¶m»¶m XoD$Z Ë¶m§Mr bjUo ñnîQ> H$am. VUmdmV ¶moJXmZ H$aUmao d¡¶p³VH$ d g§KQ>ZmË‘H$ 
KQ>H$m§Mr MMm© H$am. 

20 

________________________   
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