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Commerce Q. P. Code: 28454
M.H.R.M
(Paper- Ill) (pEC-2017) Time: 3 hours Marks: 100

Note: (1) All Questions are compulsory.
(2) Figures to the right indicate full marks.
SECTION I

Q.1 What is marketing? Explain the Importance of Marketing. (10)
OR
Q.1 “To survive in the flexible marketing environment, Marketing Research is

important”. Discuss.

Q.2 What is Consumer Behavior? Explain the features of Consumer Behavior. (10)
OR
Q.2 What do you mean by Niche Marketing? Explain its advantages and Disadvantages.

Q.3 Explain the different stages involved in Product Life Cycle (PLC). (10)
OR
Q.3 What is Channel of Distribution? Write its importance.

Q.4 What are the problems faced by Rural Marketing in India? (10)
OR

Q.4 Define Services. Explain the features of Services.

Q.5 Write short notes on any two of the following: (10)
a) Changing role of Marketing Manager
b) Importance of MIS
¢) Branding
d) Internet Marketing
OR
Q.5 Read the following case and answers the questions given below: (20)
Manjiri is a well known brand that sells variety of biscuits through its store across India.
Company is enjoying good profit and image in Biscuits. Now company desires to enter in new

product line i.e. Chocolates with the existing production of Biscuits.
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Questions:

a) Will it be right decision of the company to enter in chocolate line with existing product

I.e. biscuits? Explain the marketing mix for new product i.e. Chocolate. (5)
b) Suggest the channel of distribution for chocolate. (5)
SECTION Il
Q.1 Define HRM. Explain the functions of HRM. (10)
OR

Q.1 What is recruitment? Explain its sources.

Q.2 What do you mean by Training? Discuss the various types of Training. (10)
OR
Q.2 Describe the benefits of Performance Appraisal.

Q.3 What are the different styles of Leadership? (10)
OR
Q.3 Explain in detail Maslow’s Need Hierarchy Theory.

Q.4 Explain Human Resource Accounting. Explain its significance. (10)
OR
Q.4 Explain the need of Succession Planning.

Q.5 Write short notes on any two of the following: (10)
a) Types of Interview
b) 360 Degree Appraisal
c) Importance of Safety and Security
d) Group Dynamics
OR
Q.5 Read the following case and answers the questions given below: (20)
Mr. Anand has started his business two years ago. He has increased his business over a
short span of two years. But Mr. Anand has noticed that recently his employees are upset.
Employee’s productivity and efficiency have also decrease.
Questions:
a) Mr. Anand asks you the solution on the problem of reduction in efficiency of employees.
Guide him. (5)
b) Which motivation factors will you suggest to Mr. Anand to apply? )
akaiaie) 0.0, Golalala
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