T.Y.B.COM
Commerce

M.H.R.M.
\ (Paper - "I) (Apr“ - 201 7) ) [Time: Three hours] [ Marks:100]

Q.P. Code :04762

Please check whether you have got the right question paper.
N.B: 1. All questions are compulsory.
2. Figures to the right indicate full marks.
3. Answer to both the sections should be written in the same answer book.

1. What is marketing? Explain scope of marketing. 10
OR
What is marketing information system? Explain features of MIS.

2. Explain steps in consumer's buying decision process. 10
OR
Explain the importance of market segmentation.

3. Discuss factors influencing channel decision. 10
OR
What is promotion mix? Explain its elements.

4. Explain problems faced by rural marketers in India. 10
OR
What is Event marketing? Explain its characteristics.

5.  Write short notes on any two of the following: 10
a. Role of marketing manager in changing marketing environment
b. Anytwo techniques of CRM
c. Role of advertising
d. Retail Marketing
OR
Read the following case and answer the question given below.
Internet marketing or 'E' marketing emerging in large scale and 'E' marketing possess huge
potential on global level.
It is the fastest growing medium which offer incredible opportunities for wide range of people in
marketing and advertising.
Questions:
a. What isinternet /'E' marketing? What are its features?
b. State important components of internet marketing

6. What is HRM? Explain functions of HRM? 10
OR
What are the internal source of recruitment?

7. Explain types of training. 10
OR
Explain any five techniques of performance appraisal.
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Explain different styles of leadership. 10
OR
Explain factors Influencing Motivation.

What are the advantages of Human Resource Accounting? 10
OR
Bring out the importance of Safety and Security management.

Write short notes on any two of the following 10

a. Types of interview

b. 360 degree appraisal

c. Employee morale

d. Managing downsizing management

OR

Read the following case study and answer the question given below.
In corporate sector important is given to ‘Mentoring programmers’ Mentoring requires
continuous learning exercise and also need for positive attitude on the part of Mentor and
Mentee to take active part in learning exercise.
Questions:

a. What is mentoring? Who is Mentor and Mentee Incorporate sector?

b. What are the essential of sound mentoring programme?
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