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@ Q.1 A. Explain the following terms (05)
1. PH ScaleP g e MHQ
2. Rotels
3. Sleep out o?h ¢ Goest who OCapies Reom, but o nat une b
4. Depatture
5. Electroplating ‘?Dn_:] e O DoOS
B. Fill in the blanks (03)
comwmeaALHOTEL
1. - , these hotels cater mostly to businessmen and are typically designed on

European plan

ANTI QUE FLENITL’QE

2. Furniture’ s which are older than 100 years is called as .

3. FECOTEL HoOT an Environmentally Sensitive hotels.

4, The hotel & Restaurant Approval Classification Committee (HRACC) with its head quarters

HNew DELH

5. (- oNCIERGE , is a French terminology referring to member of hotel staff
who assists guests by handling luggage , making reservations, arranging tours , booking
tickets.

C. Match the column (05)

1. Hotel - Hotel on wheels "2~

2. Rotels - Altering & Mending 4

3. Box sweeper - Karcher 5

4. Tailor room - Provides Accommodation, Food & Beverages 4

5. Vaccum Cleaner - Carpet 3

Q.2 Attempt any three questions (15)

Explain the co-ordination of housekeeping with Maintenance Department? PCLﬂ e nogd
Enlist the roles of housekeeping department in hotels? Poge Nno i g

List down & explain the sections under Housekeeping Depaitment? [o.qq € MO 3%
Explain in detail the Level of service category of hotels with its types? P 4. 9 e e O
Explain the Duties & Responsibilities of control desk supervisor? Po.ge - 2. 3
Explain the following rooms: °

(a) Hospltallty Room

{b) Sico room paj end22y9

(¢) Hollywood Twin room

S 1

Q.3 Attempt any three questions (15)
1. Explain in detail any 05 Mechanical Equipments? PCLﬂ e Nnejo
2. Write down the duties & responsibilities of Public Area Supervisor? PC3-3 e Nno 9%
3. Draw the organization chart for Medium size hotel? Poge no 2|
4. Explain in detail about the different types of vacuum cleaner? P eno i}
5. Explain in detail about the different types of mops used in housekeeping along with care &

cleaning of dry mops? P9 e 10 14 €
Explain in detail about different types of brushes? Paj e NOo 45

o




Q.4 Attempt any three questions (1%

D

SR S o

Explain detail about classification of polishes? PCLS eno 1ey

List down any 07 Common cleaning agents and explain any 03? 'Pﬂ-—je no (6%
Explain the qualities of Good detergent? € o |€% .

List down different types of ceramics with its cleaning procedure? Poge No ' 214,
Explain the cleaning procedure for flat glass & hollow glassware? P age no 24!

Explain the cleaning procedure for Steel? P“ﬂ e o J0Q

Q.5 Attempt any three questions (15)

1.

Write a short note on cleaning chandeliers? Poge N2 214

2. Explain duties & responsibilities for Cloak room attendant? Po-ge NO 23

3.

Explain Adaptability & Presence of mind B.‘i\'a personality attribute with operational
situational examples?
Explain the cleaning procedure for silver surface? [faq e nNo A06
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