UNIVERSITY OF MUMBAI
No. UG/ 1= Fof 2018-19

CIRCULAR:-

Attention of the Principals of the affiliated Colleges, the Heads
University Departments and Directors of the recognized Institutions in Science &
Technology Faculty is invited to this office Circular No. UG/13 of 2014, dated
1* July, 2014, relating to revised syllabus as per the (CBCS) of M.Sc. (Hotel &
Hospitality Administration).

They are hereby informed that the following recommendations are made
by the Board of Studies in Hospitality Studies at its meeting held on 30™ July,
2018 and that 1) In M.Sc. (Hospitality Studies) Sem I is the syllabus of the subject
‘Perspective Management’ is amended. 2) In M.Sc. (Hospitality Studies) Sem III
the syllabus of the subject ‘Legal Aspects of Hospitality Business (PSHA 303)
overlaps with ‘Legal Aspects of Hospitality Business’ PSHA 205 of Sem II
whereby one third of the topics of the syllabus is repetitive. Therefore it was
resolved to introduce new subject ‘Entrepreneurship in the Hospitality Industry’
from the academic year 2018-19. The said recommendation of the BOS has been
accepted by the Hon’ble Vice Chancellor as per the power confirmed upon him
under Section 12(7) of the Maharashtra Public Universities Act, 2016 and the same
is implemented from the academic year 2018-19. (The same is available on the

University’s website www.mu.ac.in). >0
MUMBAI — 400 032 (Prof. Sunil Bhirud)
1¢thDecember, 2018 I/c. REGISTRAR
To :

The Principals of the affiliated Colleges, the Heads University Departments and
Directors of the recognized Institutions in Science & Technology Faculty.
(Circular No. UG/334 of 2017-18 dated 9" January, 2018. )
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No. UG/\%%+ -A 0of 2018 MUMBAI-400 032 \ XH“ December, 2018
Copy forwarded with Compliments for information to:-

1) The I/c Dean, Faculty of Science & Technology,

2) The Chairman, Board of Studies in Hospitality Studies,

3) The Director, Board of Examinations and Evaluation,

4) The Director, Board of Students Development,

5) The Co-ordinator, University Computerization Centre, f%&(

(Prof. Sunil Bhirud)
I/c. REGISTRAR
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ENTREPRENEURSHIP IN HOSPITALITY INDUSTRY

15 Fmofmwm

CHAPTER 2; ENTREPRENEURS
2.1 Definition of Entreprencur
22 Typologies & Categorization
2.3 Characteristics, Features, Attitude and Behaviours

CHAPTER 3: CORPORATE ENTREPRENEURSHIP

3.1 Intraprencurship
3.2 Organization for I

33 Intrapreneurship Encouragement
3.4 Dysfunctional Management Practices

UNIT 2:

CHAPTER 4: ENVIRONMENT FOR ENTERPRISE
4.1 Introduction
4.2 Political Intervention
4.3 Formative Phase of Social Development
4.4 Promotion Phase of Social Structure
4.5 Mobilization Phase of Social Action

CHAPTER 5: FINANCE, BUSINESS PLANNING & BNTR!:PRENEURSHIP
5.1 Introduction
5.2 Sources of Start-up funding
5.3 The Business Plan
5.4 Sources of Finance

CHAPTER 6: OPERATIONS OF ENTREPRENEURIAL ORGANIZATION
6.1 Entreprencurial SKill Requirements
6.2 Management Expertise
6.3 Controlling the Business
6.4 Organization Structure
6.5 Delegation of Authority

CHAPTER 7: MANAGEMENT OF ENTREPRENEURIAL ORGANIZATION
7.1 Entreprencurial Decision Making
7.2 The Entreprencur & Human Resource Management
7.3 Entrepreneurs & Quality
7.4 The Entrepreneur and Management of the life-cycle






24 Meaning of Social Responsibilit

2.5 Social P«fmofwhm
2.6 Social Audit b
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CHAPTER 3: PLANNING LR
3. Nm&lmmoﬁ’hﬁnhf.‘
3.2 Typesof Plan

34 Strategic Planning Process
3.5 Limitations of Planning
3.6 Making Planning Effective

UNIT 2:

CHAPTER 4: ORGANIZATION
4.1 What is an Organization
42 P@ufnof

CHAPTER 5; COORDINATION
3.1 Need for Coordination o
5.2 Requisites for ExceﬂunComou
3.3 Types of Coordination



CHAPTER 6: STAFFING

CHAPTER 7: DIRECTION, SI VISE
7.1 Requirement \
7.2 Motivation
7.3 Job Satisfaction
74 WWamm
7.5 Importance and Purpose of Communication
7.6 Formal & Informal Communication

7 9 Principles of Effective Cmmiauon

CHAPTER 8: LEADERSHIP, CONFLICT & POWER
8.1 Difference between a Leader and a Manager
8.2 Characteristic of Leadership
8.3 Functions of a Leader
8.4 New Approaches to Leadership
8.5 Levels and Stages of Conflict
8.6 Inter-Group Conflict (Causes, Consequences and Prevention)
8.7 Organizational Politics

CHAPTER 9: MANAGERIAL CONTROL & CHANGE
9.1 Steps in Control Process
9.2 Need for Control System
9.3 Essentials of Effective Control System
9.4 Need for Planned Change
9.5 Managing organizational Change

Prinolples of Mmgwnem P C Tripuhi & P N Reddy ~ McGraw Hill Education (India) Pvt. Ltd.Edition
Essentials of Management — Harol Koontz & Heinz Weihrich - McGraw Hill Publishing Company
Organizational Behaviour Luthans — McGraw Hill

Organizational Behaviour ~ Stephen Robbins, Judge & Vohra — Porentice Hall (Pearson)
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