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Psychology of Human Behaviour at work

QP Code : 17665

-(3 Hours) i [ Total Marks : 100

N.B. (1) Attempt five questions inall.
(2) Attempt any two questions from section I and any three questions from Section I
OR
Attempt any three questions from Section I and any two questions from Section I1
(3) All answers should be written in the same answer book.
(4) Figures to the right indicate full marks.

SECTIONI
1. Explain the following terms :— (Any four) 20
(a) Management Roles.
(b) Organizational Behavior
(¢c) Work life Balance
(d) Work force diversity
(e) Working in networked organizations
(f) Deviant workplace Behaviors

2. State whether the following statements are True or False and give reasons for the 20
same (Any four) .—
(a) Attitudes have three components.
(b) Employee engagement is a type of job attitude.
(c) Organizational commitment is a negative - work related attitude.
(d) There are four distinct responses to job satisfaction by employees.
(e) Satisfied employees increase customer satisfaction and loyalty.
(f) Job satisfaction and organizational citizenship behaviors are not related.

3. Define motivation. Discuss the goal setting theory of motivation. 20

4. Givereasons for the following statements (Any four) 20
(a) Psychological contract is an unwritten agreement that exists
between employees and management.
(b) All group members play arole.
(c) Groups always have norms.
(d) Managers can minimize group think,
(¢) Group cohesiveness can be encouraged.
(f) Electronic meeting is inexpensive.
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5. Discuss different ways to develop better working relationships. 20
SECTIONII
20

6. Write short notes on :— (Any four)
" (a) Importance of communication
(b) Communication process
(¢) Informal communication
" (d) E-mail
(e) Barriers to effective communication
(f) Politically correct communication.

7. Define leadership. Explain the behavioral theories of leadership. 20

8. Explain the following terms (Any four) 20
(a) Power
(b) Reward power
(c¢) Factors affecting dependency
(d) Power tactics
(e) Organizational politics.
(f) Impression management

9.  Explain the following statements:— (Any four) 20
(a) Traditional view of conflict assumes that all conflicts are bad.
(b) Conflict starts with incompatibility.
(¢) For conflicts to occur perception of conflict is essential.
(d) Conflicts that hinder performance is dysfunctional conflict.
(e) Personality traits affect negotiation.
(f) Sometimes consultants are required to find a solution.

10. Write a detailed note on occupational stress. 20
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