QP Code : 17774
(3 Hours) [ Total Marks : 100

N.B. {(1) 'Attempt any five questions.
" (2) All questions carry equal marks.

1. Define the term Human Resource Development. Explain its need, importance, objectives
and function.

2. Analyse the various roles, qualities and function of Human Resource Development
Manager. »

‘3.  Explain Human Rélations Approach and discuss the objectives, importance and
characteristics.of Human Relations.

4. Define a group and discuss the different types of group in the context of a formal
“organisation.

5. What is Organisational Development ? Discuss the various factors which bring about
“ resistance to change in relation to Organisational Development.

6. Define Leadership. What are the qualities and skills required to make a good leader ?

- 7. Explain 6rganisationa| culture and diséuss various types of organisational culture and
- their impact. : ' |

8. What is.the meaning of Human Resource Planning ? Discuss various steps involved in
Human Resource Planning. ‘

9. Explain various measures addpted by different orgahisati_on to maintain-good health of -
their employees. -

10. Write short notes on any two of the following :—
(a) Hawthorne studies |
(b) TQM |
- (c) A global Mind set
(d) Informal groups.
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