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No. Exam/ Marks & Certificate Unit/492/2019

Ref- Higher and Technical Education Department Letter No. s 3ot% /u m
PesRfi3 B 3w 0w 3008

The Maharashtra Right to Public Service Aet, 2015 has been introduced to provide services
to eligible persons by the State Government in a transparent, efficient and time-bound manner,

Under this Acl, the Examination Section of the University of Mumbai will provide the following
services to eligible persons as per their request -

I} Re-totaling of marks obtained in their examination,
2) Duplicate Marksheet/Passing Certificate,

3) Duplicate Degree Certificate,

4) Document Verification

AS per the above referred letter issued by the Government of Maharashtra regarding
implementation of this Act, the eligible persons shall avail the services by applying Online through
the “Aaple Sarkar® web portal. Any other means of providing these services shall be stopped
immediately,

As directed by the Government of Maharashira, the Directors/Heads of the University
Departments, Principals of the Affiliated/ Conducted/Autonomous Colleges. Professor-cum-
Director, Institute of Distance and Open Learning, Heads of the recognized institutions. Co-
erdinators/Directors of the University Sub-Centers of Ratnagiri, Thane & Kalyan, all the concerned
students /parents and all stakeholders, are hereby informed that from 1" July, 2019 all applications
for availing these services shall be filled Online on https:/faaplesarkar.mahaonline.gov.in web

link only.

All concerned are requested 1o take note of this,

Dr. Vinod Patil
Director
Board of Examinations and Evaluation

Place - Mumbai.
Date :- 12™ June, 2019

Copy to :-

The Directors/Heads of the University Departments, Principals of the Affiliated/
Conducted/Autonomous Colleges, Professor-cum-Director, Institute of Distance lnlf'. Open
Learning, Heads of the recognized Institutions, Co-ordinators/Directors of the University
Sub-Centers of Ratnagiri, Thane & Kalyan, all the concerned students /parents and all

stakeholders.
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