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Please check that you have received correct Question paper.

N.B.: 1 All questions are compulsory.
2. Figures to the right indicate full marks.
3. All the answers of both the sections should be written in the same answer sheet.

SECTION |
Q.1 Define Marketing & explain the importance of marketing. (10)
Define Marketing Infgriation System. Explain importance of marketing information
system.
Q.2 Define CRM and state the techniques in CRM.. (10)
Explain importance ofo(;stomer relationship management.
Q.3. Define Marketing Mix. Explain importance of marketing mix (10)
Define PLC and disgjlzs the stages in PLC..
Q.4 What is price mix angexplain the elements influencing price mix. (10)
R

Discuss the challenges in rural marketing.

Q.5 Write short notes on: (Any two) (10)
1) Social Marketing
2) Brand Equity
3) Role of publicity
4) Promotion mix
5) Green marketing

OR
CASE STUDY

Marketing Information system (MIS) is a technique adopted by an organisation in order to
correct the marketing decisions. Marketing information system is a method in which different
processes are conducted in a step by step manner. It is conducted from collection of data and
concludes with finding solution for the problems related to price, product, promotion,
consumers and all related marketing variables.

Answer the following questions:-

a) Define MIS (5)
b) Discuss the components of MIS System. )
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SECTION Il

Q.6 Explain the functions of human resource management? (10)
OR
Define Human Resource Planning and explain types of interviews.

Q.7 Define Human Resource Development and discuss its the scope. (10)
OR
Explain Compensation and Incentives for employees.

Q.8 Explain grievance handling procedures. (10)
OR
Define Motivation. Explain theory X & theory Y.

Q.9 Discuss the techniques of performance appraisal.. (10)
OR
Define employee morale and explain the importance of employee morale

Q.10 Write short notes on : (Any Two) (10)
a) Empowerment
b) Safety & security management
c) Group Dynamics
d) Human Resource Audit

OR
Case Study
Performance appraisal is a method for understanding the skills and performance of an
employee. Along with this mentoring is a technique for transferring knowledge to
employees. Infosys applied mentoring for the development of subordinates in every
department. There are different methods adopted for appraisal of an employee. Employees
will get promotions or increments on the basis of appraisal.

Answer the following questions:-

a) Explain the benefits of performance appraisal. (5)
b) Discuss the importance of mentoring. 5)
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