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"It 1s well understood that while resources are important, Governance is the key in
the arena of higher education. It is good Governance that leads inputs being transform into
desirable outcomes. This is not something grandiose but rather comprises of bricks and
motar stuff. If has to do with protocols and processes that optimize system efficiency. It
also had to do with incentives that exist for agents given that institutional rules that define

the system".
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