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SECTION -1

Q.01  What is marketing? Discuss its scope. 10
OR
Distinguish between Marketing Information System and Marketing Research.

Q.02  What Is Consumer Behavior? What Factors are Influencing on Consumer Behavior?

10
OR
What is Market Segmentation? Explain the Importance of Market Segmentation.
Q.03  What you mean by Pricing? Explain the Factors which are Influencing on pricing.
10
OR
Define Advertising. Explain in brief the role of advertising.
Q.04  What is Service Marketing? Explain the Features of Service Marketing. 10
OR
Write a Note on Rural Marketing.
Q.05  Write Short Notes on any two of the following 10

A) Marketing Opportunity Analysis
B) Importance Of CRM
C) Sales Promotion Tools
D) Green Marketing
OR
Read the following case and answer the following questions given below.

Mr. Uday is Deputy General Manager (Product Development) in a coffee processing
company. The company took pride in introducing new products to cater to the changing
needs of its customers. Mr. Uday travelled extensively to feel the pulse of different
segments of coffee drinkers. His friends know that Uday did not prefer to drink coffee
provided in five star hotels, because it was expensive and it also did not meet the Uady’s
expectations of quality.

Uday realized that the problem of not getting good coffee was a universal one. His
scientific mind started to analyze this and company introduced a new product ‘coffee
tablets ‘developed by Uday. These tablets were so deigned that one tablets added to hot
water would produce a cup of coffee, without leaving any residue in the cup. The
chairman Felt that necessary marketing research should be undertaken before lunching the

product.
Questions -
A) Suggest suitable marketing mix to launch the new coffee tablets. 05
B) Explain the need for undertaking marketing research before Launching the coffee
tablets. 05
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SECTION - 11

Q.06 Define Human Resource Management. Explain the functions of H.R.M. 10
Explain the role of Humgr?Resource Manager in Business Environment.

Q.07 Explain in brief various methods of Training. 10
Describe the Techniquesct))?Performance Appraisal.

Q.08 Define leadership. What are the styles of leadership 10
Explain the Maslow’s "l%lsory of Motivation.

Q.09 Define Human Resource Accounting. Explain its limitations. 10

OR

Write a detailed note on ‘Social Marketing’.

Q.10  Write short notes on any two of the following 10

A) Sources of recruitment

B) Performance related Pay

C) Importance of Human Relations

D) Emerging Challenges in H.R.M.

OR
Read the Following case and answer the questions given below.

Vidyesh had been working with a company for several years. During his tenure he had
worked his way up from clerk to the post of supervisor. He had recently bought a flat and
his family was very happy with their new house.

In recent months, the company lost two goods contracts and as a result they were forced
to remove some employees from the jobs. Now, there was rumour circulating that they
were going to lose another contract.
Vidyesh is a supervisor in his department concluded that he has taken golden hand —shake
as a result, Vidyesh became extremely despondent Actually the rumour was incorrect.
Further management was very happy with Vidyesh.

Questions
A) The Human Resource Manager Seeks your advice to handle the situation of losing
morale of down- sizing employees. 05
B) Guide the manager about the factors affecting on motivation of Employees. 05

3k 3k 3k %k %k %k %k %k k k ok
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