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(3 Hours) (Total Marks : 100)
Please check whether you have got the right question paper.

Attempt any five questions in all.

Attempt any three questions from Section — | and any two questions from Section - I1.

OR

Attempt any two questions from Section — | and any three questions from Section — I1.

All answers should be written in the same answer book.

Figures to the right indicate full marks.

SECTION -1

1. Explain the following (Any Four) : (20)

a)
b)
c)
d)
€)
f)

Managerial Skills.

Management Roles.

Organizational behaviour is interdisciplinary.
Work-life Balance.

Deviant work place behaviour.

Absenteeism.

2. State whether the following statements are True or False and give reasons for the same (20)
(Any Four) :

a)
b)
c)
d)
€)
f)

Attitudes influence employee behaviour.

Job satisfaction is a negative work related attitude.

Satisfied employees increase customer satisfaction and loyalty.

Job satisfaction and organizational citizenship behaviour are not related.
Employee engagement is a type of job attitude.

There are four distinct responses to job dissatisfaction.

3. Explain the three elements of motivation. Elaborate the Equity theory of motivation. (20)

4, Explain the following terms (Any Four) : (20)

a)
b)
c)
d)
e)
f)

60904

All group members play a role.

People join groups for different reasons.

A number of factors contribute to social loafing.

Nominal Group Technique does not restrict independent thinking.
Managers can reduce group think.

Status is a socially defined position or rank given to groups or group members.

Page 1 of 4

8106B8780CCB67237AB39F5E5800D8CF


Admin
Stamp


Paper / Subject Code: 71060 / Psychology of Human Behaviour at work.

5. Discuss different ways to improve working relationships. (20)

SECTION - 11

6. Write short notes (Any Four) : (20)
a) Communication Process.
b) Upward Communication.
c) Formal Small Group Networks.
d) E-mail.
e) Grapevine.

f) Politically correct communication.

7. Define Leadership. Explain the Path Goal and LMX theories of Leadership. (20)

8. Explain the following statements (Any Four) : (20)
a) Formal power is based on an individual’s position in an organization.
b) Dependency is an important element in power.
c) Politics is an unavoidable part of organizational life.
d) Personality traits are related to political behaviour.
e) There are nine distinct influences of power tactics.

f) People use different impression management tactics.

9. Explain the following (Any Four) : (20)
a)  Traditional view of conflict.
b)  Incompatibility stage of conflict.
¢) Conflict resolution strategies.
d) Integrative bargaining.
e)  Third party negotiation.

f)  BATNA.
10. Write a detailed note on occupational stress. (20)
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