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(3 Hours) (Total Marks : 100) 

Please check whether you have got the right question paper. 

N.B. : 1. Attempt any five questions in all. 

2. Attempt any three questions from Section – I and any two questions from Section - II. 

OR 

Attempt any two questions from Section – I and any three questions from Section – II. 

3. All answers should be written in the same answer book. 

4. Figures to the right indicate full marks. 

 

SECTION – I 

 

1. Explain the following (Any Four) : (20) 

 a)  Managerial Skills.  

 b)  Management Roles.  

 c)  Organizational behaviour is interdisciplinary.  

 d)  Work-life Balance.  

 e)  Deviant work place behaviour.  

 f)  Absenteeism.  

   

2. State whether the following statements are True or False and give reasons for the same 

(Any Four) : 

(20) 

 a)  Attitudes influence employee behaviour.  

 b)  Job satisfaction is a negative work related attitude.  

 c)  Satisfied employees increase customer satisfaction and loyalty.  

 d)  Job satisfaction and organizational citizenship behaviour are not related.  

 e)  Employee engagement is a type of job attitude.  

 f)  There are four distinct responses to job dissatisfaction.  

   

3. Explain the three elements of motivation. Elaborate the Equity theory of motivation. (20) 

   

4. Explain the following terms (Any Four) : (20) 

 a)  All group members play a role.  

 b)  People join groups for different reasons.  

 c)  A number of factors contribute to social loafing.  

 d)  Nominal Group Technique does not restrict independent thinking.  

 e)  Managers can reduce group think.  

 f)  Status is a socially defined position or rank given to groups or group members.  
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5. Discuss different ways to improve working relationships. (20) 

 

SECTION - II 

 

6. Write short notes (Any Four) : (20) 

 a)  Communication Process.  

 b)  Upward Communication.  

 c)  Formal Small Group Networks.  

 d)  E-mail.  

 e)  Grapevine.  

 f)  Politically correct communication.  

   

7. Define Leadership. Explain the Path Goal and LMX theories of Leadership. (20) 

   

8. Explain the following statements (Any Four) : (20) 

 a)  Formal power is based on an individual’s position in an organization.  

 b)  Dependency is an important element in power.  

 c)  Politics is an unavoidable part of organizational life.  

 d)  Personality traits are related to political behaviour.  

 e)  There are nine distinct influences of power tactics.  

 f)  People use different impression management tactics.  

   

9. Explain the following (Any Four) : (20) 

 a)  Traditional view of conflict.  

 b)  Incompatibility stage of conflict.   

 c)  Conflict resolution strategies.  

 d)  Integrative bargaining.   

 e)  Third party negotiation.   

 f)  BATNA.  

   

10. Write a detailed note on occupational stress. (20) 

 

_______________________ 
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(‘amR>r énm§Va) 

(3 Vmg) (EHy$U JwU … 100) 

gyMZm … 1. EHy$U nmM àíZ gmoS>dm. 

2. n[hë¶m {d^mJmVyZ H$moUVohr VrZ d Xþgè¶m {d^mJmVyZ H$moUVohr XmoZ àíZ gmoS>dm. 

qH$dm 

n{hë¶m {d^mJmVyZ H$moUVohr XmoZ d Xþgè¶m {d^mJmVyZ H$moUVohr VrZ àíZ gmoS>dm. 

3. gd© CÎmao EH$mM CÎma n{ÌHo$V {bhm. 

4. COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV. 

 
{d^mJ - 1 

 
1. Imbrb g§km ñnîQ> H$am (H$moUË¶mhr Mma) : (20) 

 A) ì¶dñWmnH$s¶ H$m¡eë¶o.  

 ~) ì¶dñWmnZmÀ¶m ^y{‘H$m.  

 H$) g§KQ>ZmË‘H$ dV©Z ho emñÌr¶ Amho.  

 S>) H$m¶©-OrdZ g‘Vmob.  

 B) H$m¶m©b¶rZ ‘mJ©^«îQ> dV©Z.  

 B©$) J¡ahOoarnUm.  

   

2. Imbrb {dYmZo ~amo~a H$s MyH$ gm§JyZ H$maUo Úm (H$moUVrhr Mma) : (20) 

 A) A{^d¥ÎmrMm H$‘©Mmè¶m§À¶m dV©Zmda à^md nS>Vmo.  

 ~) H$m¶©g‘mYmZ ho F$UmË‘H$ H$m¶©g§~§Yr A{^d¥Îmr Amho.  

 H$) g‘mYmZr H$‘©Mmar J«mhH$m§‘Yrb g‘mYmZ d B‘mZXmarV dmT> H$aVmV.  

 S>) H$m¶© g‘mYmZ d g§KQ>ZmË‘H$ ZmJ[aH$Ëd dV©ZmV H$moUVohr ZmVo Zmhr.  

 B) H$‘©Mmar Jw§VdUyH$ hr EH$ H$m¶m©b¶ g§~§Yr A{^d¥Îmr Amho.  

 B©) H$m¶© Ag‘mYmZmbm Mma {d{eîQ> à{V{H«$¶m AmhoV.  

   

3. àoaUoMo VrZ KQ>H$ ñnîQ> H$am. àoaUoMm g‘mZVm {gÕm§V g{dñVanUo {bhm. (20) 

   

4. Imbrb {dYmZo ñnîQ> H$am (H$moUVrhr Mma) : (20) 

 A) g‘yhmVrb gJio g^mgX EH$ ^y{‘H$m {Z^mdVmV.  

 ~) bmoH$ g‘yhm‘Ü¶o {d{dY H$maUm§gmR>r OmVmV.  

 H$) gm‘{OH$ [aH$m‘Q>oH$S>onUmbm AZoH$ KQ>H$ H$maUr^yV R>aVmV.  

 S>) Nominal Group Technique ñdV§Ì {dMmam§da ‘¶m©Xm KmbV Zmhr.  

 B) ì¶dñWmnH$ g‘yh {dMma H$‘r H$é eH$VmV.  

 B©) XOm© hr g‘yhm§Zr qH$dm g‘yhmVrb gXñ¶m§Zm {Xbobr gm‘m{OH$ ì¶m»¶m Amho.  
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5. H$m¶©g§~§Y gwYmaÊ¶mgmR>rÀ¶m {d{dY ‘mJmªMr MMm© H$am. (20) 

 

{d^mJ - 2 

 

6. g§{já {Q>nm {bhm (H$moUË¶mhr Mma) : (20) 

 A) g§àofU à{H«$¶m.  

 ~) CX²Üd©Jm‘r g§àofU.  

 H$) Am¡nMm[aH$ bKwg‘yh Omir (Networks).  

 S>) B©-‘ob.  

 B) Ðmjdob.  

 B©) amOH$s¶X¥îQ>çm g‘¶mo{MV g§àofU.  

   

7. ZoV¥ÎdmMr ì¶m»¶m Úm. ZoV¥ÎdmMo nX C{ÔîQ>ç Am{U ZoVm g^mgX {d{Z‘¶ {gÕm§V ñnîQ> H$am. (20) 

   

8. Imbrb {dYmZo ñnîQ> H$am. (H$moUVrhr Mma) : (20) 

 A) Am¡nMm[aH$ gÎmm hr ì¶{º$À¶m H$m¶m©b¶mVrb ñWmZmer {ZJS>rV Amho.  

 ~) Adb§{~Îd hm gÎmoMm EH$ à‘wI KQ>H$ Amho.  

 H$) amOH$maU hm H$m¶m©b¶rZ OrdZmVrb Z Q>miVm ¶oUmam ^mJ Amho.  

 S>) amOH$s¶ dV©Zmer ì¶{º$‘Îdmg§~§YrV KQ>H$ {ZJS>rV AmhoV.  

 B) gÎmm V§ÌmMo ZD$ {d{dY àH$maMo n[aUm‘ hmoVmV.  

 B©) bmoH$ {d{dY N>mn ì¶dñWmnZ V§Ìm§Mm Cn¶moJ H$aVmV.  

   

9. ñnîQ>rH$aU Úm (H$moUVohr Mma): (20) 

 A) g§Kfm©g§~§Yr nma§nmarH$ X¥pîQ>H$moZ.  

 ~) g§Kfm©‘Yrb {dg§JVr AdñWm.   

 H$) g§Kf© hmVmiÊ¶mMr V§Ìo.   

 S>) EH${ÌV gm¡Xo~mOr.  

 B) {Vgè¶m JQ>mÛmao dmQ>mKmQ>r.  

 B©) BATNA.  

   

10. ì¶mdgm{¶H$ VUmdmda g{dñVa Q>rn {bhm. (20) 

 

_____________________ 
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