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Listening is an important aid to communication. Listening with
undertanding is not merely hearing with ears but really in the mind. Hear-
ing is a passive activity one does not have to put efforts to near, ears will
do their job of hearing sounds unless they are closed or detective. It is
natural and effortless activity, whereas 'listening' involves effort and atten-
tion. Listening skills seems to be a sadly neglected area in schools and
colleges.
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