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[Time: 3 Hours] [ Marks: 100] 

Please check whether you have got the right question paper. 

N.B: 1. Question no. 1 is compulsory 
2. Attempt any four questions from question no. 2 to 8 
3. Answer to each question must begin on fresh page. 
4. Figures to the right indicate full marks 

 
 

Q.1  Explain the following concepts in not more than eight lines (any Five) 20 

  (a) Relationship marketing  

(b) Customer satisfaction 

(c) Global marketing 

(d) Direct marketing  

(e) Brand 

(f) Push strategy 

(g) Brainstorming  

(h) SWOT 

 

    

Q.2 a) Define Marketing. Explain the concepts of marketing. 10 

 b) Explain the following factors of  environment: 

i) Socio cultural environment       ii)   Demographic environment  
10 

    

Q.3 a) What are the steps involved in new product development process.  10 

 b) Describe various factors influencing promotion mix decisions.   10 

    

Q.4 a) Elaborate on the various pricing methods that can be adopted by the marketer. 10 

 b) Why is Sales forecasting important? 10 

    

Q.5 a) Explain the steps involved in Strategic Marketing Planning Process.  10 

 b) As a market challenger, how would a marketer design competitive strategies? 10 

    

Q.6 a) What are the ways that can be used to improve the productivity of services? 10 

 b) Explain the current profile of rural consumers in India.  10 

    

Q.7  Write short notes on any two of the following : 20 

  (a) Ways to conduct online marketing 

(b) Product life cycle  

(c) Consumer buying process 

(d) BCG Matrix 

(e) Features of Services   
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Q.8  Case study :  

  After becoming India's second biggest consumer goods maker behind Hindustan 

Unilever, yoga guru Baba Ramdev-led Patanjali Ayurved knows no rest. It has now 

entered a corporate battle for the debt-ridden edible-oil giant, Ruchi Soya, which is up for 

auction under the Insolvency and Bankruptcy Code after the lenders dragged the company 

to the National Company Law Tribunal last year. Ruchi Soya could prove to be a big leg-

up for Patanjali as its ambitious Patanjali founder Ramdev has set a target to dominate the 

Indian FMCG market. Patanjali is working on a single-point agenda of capturing 25-50% 

market-share in the Indian consumer market from multinational firms by setting a target 

of Rs 20,000 crore to Rs 25,000 crore turnover in the next three to five years. With 3.72 

million MT, Ruchi Soya has the largest oil seed extraction capacity in India. It has around 

24 plants of crushing, milling, refining and packaging edible oils. It owns popular brands 

like Nutrela, Mahakosh, Sun rich, Ruchi Gold and Ruchi Star. It is one of the largest 

exporters of value-added soy products. The company had a debt load of nearly Rs 12,000 

crore as of December 31, 2017. It has over Rs 4,000 crore of bad debts written off and a 

net worth deficit of Rs 498 crore.  

Ruchi Soya is a vital component in Patanjali’s ambitious growth project. Patanjali had 

signed a deal for refining, processing and packaging edible oil with Ruchi Soya in March 

last year. A few months later, Patanjali signed another deal with Ruchi Soya for an 

exclusive sales and distribution arrangement for the entire range of Patanjali edible oils 

in large packs. Recently, it had placed a Rs 9,000 crore bid and now competes with Godrej 

Agrovet, Adani, Wilmar and Emami.  

If Patanjali's bid is successful, it will be another disruptive move by the company in the 

FMCG segment. Ruchi Soya will give the company a firm foothold in the edible oil 

business where Adani, through its partnership with Wilmar, Emami and Godrej are 

established players From a small pharmacy just a decade ago, Patanjali has now become 

an FMCG giant on the back of several products such as cow's ghee, Dant Kanti toothpaste, 

Ayurvedic medicines, Keshkanti shampoo and several kinds of soaps. Bagging Ruchi 

Soya will add many established edible oil products to Patanjali's portfolio and also boost 

its distribution network. 

 

  Questions:  

  (A) Discuss the impact of the strategy adopted by Patanjali to compete in oil 

segment.  

(B) As a market competitor of Patanjali, how would you design the marketing 

strategies to face competition from Patanjali.  

10 

 

10 
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(‘amR>r ^mfm§Va) 

                                                                                                 (3 Vmg)                                                      (EHw$U JwU… 100) 

                       gyMZm …   1)  à.1 A{Zdm¶© Amho. 
  2)  Cd©arV gmV àíZm§n¡H$s H$moUVohr Mma àíZ gmoS>dm. 
  3)  COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV. 
  4)  B§J«Or àíZ ‘yi ‘mZmdoV. 
 

  
 

 

à.1  Imbrbn¡H$s H$moUË¶mhr nmM g§H$ënZm ñnîQ> H$am. AmR> Amoirnojm OmñV ZH$mo. 20 
  A) ZmVog~§Yr {dnUZ 

~) J«mhH$ g‘mYmZ 
H$) OmJ{VH$ {dnUZ 
S>) gai {dnUZ 
B) ~moYZm‘mH§$Z 
’$) nye ì¶yhaMZm 
J) ~§S>Imoa 
h) ñdm°Q> 

 

 

    
à.2 A) {dnUZmMr ì¶m»¶m Úm. {dnUZmÀ¶m g§H$ënZm ñnîQ> H$am. 10 
    
 ~) Imbrb {Xbob¶m n¶m©daUmMo KQ>H$ ñnîQ> H$am. 10 
  i) gm‘m{OH gm§ñH¥${VH$ dmVmdaU $  

ii) bmoH$g§»¶memñÌ dmVmdaU 
 

 

    
à.3 A) ZdrZ dñVy {dH$mg à{H«$¶oV g‘m{dîQ> Agboë¶m n¶mè¶m H$moUË¶m. 10 
 ~) d¥Õr {‘l {ZU©¶mda à^md Q>mH$Umè¶m {d{dY KQ>H$m§Mo dU©Z H$am. 10 
    
à.4 A) {dnZH$Vm© Cn¶moJmV AmUUmè¶m {d{dY qH$‘V nÕVr {dñV¥V H$am. 10 
 ~) {dH«$¶ nydm©Zw‘mZ ‘hËdmMo H$m Amho? 10 
    
à.5 A) {dnUZ {Z¶moOZ ì¶yhaMZm à{H«$¶oV g‘m{dîQ> Agboë¶m nm¶è¶m ñnîQ> H$am. 10 
 ~) ~mOmanoR> ñnY©H$ åhUyZ {dnUZH$ ñnYm©Ë‘H$ S>mdnoMm§Mr H$em àH$mao AmIUr H$aob.  
    
à.6 A) godm§Mr CËnmXH$Vm gwYmaÊ¶mH$arVm H$moUVo ‘mJ© dmnabo OmD$ eH$VmV? 10 
 ~) ^maVmVrb J«m‘rU J«mhH$m§Mo gX¶ g§{já {MÌ ñnîQ> H$am. 10 
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à.7  {Q>nm {bhm (H$moUVohr XmoZ) 20 
  A) Am°ZbmB©Z {dnUmZmÀ¶m {d{dY nÕVr  

~) dñVy Am¶wMH«$ 
H$) J«mhH$ IaoXr à{H«$¶m 
S>) ~r.gr.Or ‘oQ>[a³g (Matrix) 
B©) godm§Mr d¡{eîQ>¶o 

 

 
 
 

à.8  dñVy{ZîR> Aä¶mg  
  qhXÿñVmZ ¶w{Z{bda Z§Va ^maVmV Xþgè¶m H«$‘m§H$mda Agbobr gdm©V ‘moR>r J«mhH$ dñVy CËnmXH$, ¶moJ Jwê$ 

~m~m am‘Xod ¶m§Zr nwT>mH$ma KoVbobr nmVm§Obr Am¶wadoX ¶m§Zr ‘mJo diyZ nm{hbo Zmhr. ê$Mr gmo¶m hm 
ImÚVobmMm {demb g‘yh H$O©~mOmar Pmë¶m‘wio {XdmiImoar ‘Ü¶o Jobm AgyZ Ë¶mMm  {bbmd gwê$ Amho. 
¶m g‘yhm ~amo~a nV§Obr Mr H$m¶oXera g§¶w³V bT>mB© Mmby Amho. VgM BVa XoUoH$è¶m§Zr gwÕm ¶m g‘yhmÀ¶m 
{damoYmV ZoeZb H§$nZr bmo Q´>rã¶wZb ‘Ü¶o VH«$ma Ho$br Amho. ê$Mr gmo¶mMo nV§Obr g‘yhm‘Ü¶o {dbrZrH$aÊm 
H$ê$Z ^maVr¶ E’$.E‘.gr.Or (FMCG) {dnUZ joÌmV Am§VamîQ´>r¶ H§$nZr H$Sy>Z 25% Vo 50% {dnUZ 
{hñgm H$m~rO H$aÊ¶mMm ‘hËdmH$m§jr àñVmd g§ñWmnH$ ~m~m am‘Xod ¶m§Mm Amho. ^maVr¶ J«mhH$ 
~mOmam‘Ü¶o ¶oË¶m 3 Vo 5 dfm©V ê$ 20,000 H$moQ>r Vo ê$ 25,000 H$moQ>tMr CbmT>mb H$aÊ¶mMm CÔoe 
nV§Obr g‘yhmZo R>odbm Amho. ê$Mr gmo¶m hr ^maVmVrb gdm©V ‘moR>r åhUOo 3.72 Xebj {~¶mUo CËnm{XV 
H$aUmar ‘moR>r ImÚVob H§$nZr Amho. ê$Mr gmo¶mMo 24 ¶§Ìg§M Vob{~¶m H$mT>Uo, Vob{~¶m ewÕrH$aU, XiUo 
¶m à{VH«$s¶m§‘Ü¶o H$m¶©aV AmhoV. 

Ý¶yQ´>obm, ‘hmH$mof, gZ[aM, ê$Mr JmoëS> Am{U ê$Mr ñQ>ma {h ~moYZm‘m§H$Zo bmoH${à¶ AmhoV. ê$Mr 
gmo¶m ho gdm©V ‘mooR>o ‘yë¶d{Y©V gmo¶ dñVy§Mo {Z¶m©VXma AmhoV. 31 {Xg|~a 2017 amoOr ê$Mr gmo¶mMo ê$ 
12,000 H$moQ>r§Mo H$O© hmoVo ê$ 4000 H$moQ>r ~wS>rV H$O© Amho d ê$ 498 H$moQ>tMr VyQ> Amho. ê$Mr gmo¶m 
hm nV§Obr g‘yhmMm ‘hËdmH$m§jr {dH$mg àH$ënmMm ‘hËdnyU© KQ>H$ Amho. Joë¶m dfu ‘mM© ‘{hÝ¶mV 
nV§Obr g‘yhmZo ê$Mr gmo¶m gmo~V Vob{~¶m H$mT>Uo, ewÕrH$aU d EH$ÌrH$aU H$aÊ¶mMm H$ama Ho$bm Amho. 
H$mhr ‘{hÝ¶mZV§a nV§Obr g‘yhmZo ‘moR>¶m à‘mUmV g§nyU© ImÚVob loUr ‘Ü¶o {deof {dH«$s Am{U {dVaUmMm 
H$ama Ho$bm Amho. nV§Obr gÜ¶m ê$ 9000 H$moQ>tMr ~mobr bmdbr Amho Ë¶mV Ë¶m§Mr ñnYm© JmoXaoO A°J«modoQ>, 
AXmZr, {dë‘a Am{U B‘m‘r ¶m gmo~V Amho. Oa nV§Obr g‘yh ¶m ~mobr ‘Ü¶o ¶eñdr R>aë¶mg hr 
E’$.E‘.gr.Or(FMCG) {d^mJmVrb gdm©V ‘moR>r Mmb R>aob VgoM AXm§Zr H§$nZrMr {dë‘a, B‘m‘r Am{U 
JmoXaoO ¶m gma»¶m ñWm{nV H§$nZr gmo~V ̂ m{JXmar AgyZhr ImÚVob joÌmV ê$Mr gmo¶m‘yio nV§Obr g‘yhmMm 
^³H$‘ nm¶m V¶ma hmoB©b XeH$mnydu EH$ N>moQ>r AmofYr g‘yh Agboë¶m nV§ObrZo E’$.E‘.gr.Or(FMCG) 
‘Ü¶o JmB©Mo Vyn, X§VH$m§Vr, X§V‘§OZ, Am¶wdo{X©H$ AmofYo, Ho$eH$m§Vr e°åny Am{U {d{dY àH$maMo gm~U 
¶m§À¶m‘yio ~bmT>¶ ñWmZ àmá Ho$bo Amho. ê$Mr gmo¶m ¶m ñWm{nV ImÚVob H§$nZrbm ñdrH$mê$Z nV§Obr 
Amnbm ImÚVob dñVy {dH«$sjoÌmV {dñVma H$ê$ eH$Vo VgoM Ë¶mMm Cn¶moJ g‘yhmÀ¶m BVa dñVy 
{dVaÊ¶mgmR>r gwÕm hmoD$ eH$Vmo.   

 

  A) nV§Obr ¶m§Zr Vob joÌmV ñnYm©H$aÊ¶mH$arVm Adb§~bobr ì¶yhaMZoÀ¶m à^mdmMr MMm© H$am.  
~) n§VObr Mo ~mOma ñnY©H$ åhUyZ, nV§ObrÀ¶m ñnY}bm gm‘moao OmÊ¶mgmR>r {dnUZ ì¶yhaMZm 

Vwåhr H$er AmImb. 
 

10 
10 

 

…………………………………….. 


