Q. P. Code: 28452

Time — 3 Hours Marks: 100
Notes:

e Please check whether you have got right question paper.

e All questions are compulsory.

e Figures to the right indicate full marks.

e Answer to both sections should be written in the same answer book.

Section |
Q.No.1 Define Marketing and explain the various concepts of marketing. 10
Q.No.1 What is Marketing Research? Explain itOsRi)mportance. 10
Q.No.2 What is Consumer Behavior? Explain the factors affecting on consumer behaviour. 10
Q.No.2 What is Market Segmentation? Write the%?sis of market segmentation. 10
Q.No.3 What is Product Mix? Explain Product Life Cycle in detail. 10
Q.No.3 Define Promotion Mix. What are the elerger\r)ns of Promotion Mix? 10

Q.No.4 State the meaning of the Rural Marketing. Explain the measures of effective
rural marketing.
OR
Q.No0.4 What is Green Marketing? Write its importance. 10

Q.No.5 Write the following short notes. (Any Two) 10
1.Marketing Information System
2. Customer Relationship Management
3.Price Mix
4. Retail Marketing

OR

Q.No.5) Read the following case and answers the question. 10
Study of consumer behaviour is essential due to growing Importance of the consumers in
marketing. The consumer behaviour is the cornerstone of marketing strategy. Consumer is the
focal point of all marketing activities. Naturally his behavior needs to be study clearly by the
Marketing Managers.

Question-

Which are the features of consumer behavior that Marketing Managers need to
be study?
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Section Il
Q.No.6 What is Human Resource Management? Explain the significance of HRM. 10
Q.No.6 Define Interview. What are the types of IgtSrviews? 10
Q.No.7 What is Human Resource Development? Explain the scope of HRD. 10
Q.No.7 What is Performance Appraisal? Explainci)t?benefits . 10

Q.No0.8 What is Human Relations? State the Importance of Human Relationships Management. 10
OR
Q.No.8 Define Motivation. Explain the factors of Motivation. 10

Q.No0.9 What is Human Resource Accounting? Explain the advantages & disadvantages Human

Resource Accounting. 10

OR
Q.No0.9 What is Succession Planning? Explain the need of it. 10
Q.No0.10 Write the following short notes. (Any two) 10

1) Job analysis

2) Leadership

3) Employee Morale

4) Team Building

OR
Q.No0.10) Read the following case and answers the question. 10
You are a Managing Director of Shubham Enterprises Ltd. Kolhapur. This year you have
started a new branch at Poona. You are supposed to appoint a new Human Resource Manager
for Poona Branch.
Question:
What qualities will you expect for the Human Resource Manager?
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