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(2½ Hours) (Total Marks: 75 

N. B. : 1. 

2. 

All questions are compulsory. 

Figures to the right indicate full marks. 

 

1. Answer the following (Any two) : (15) 

 a) What is Human Relations? Explain the measures to improve Human 

Relations in a business organization. 

b) What is Human Needs? Discuss the concept of changing human needs. 

c) Define Employee Morale. Describe the factors affecting Employee 

Morale. 

 

   

2. Answer the following (Any two) : (15) 

 a) Define Motivation. Discuss Maslow’s Need-hierarchy theory of 

motivation. 

b) Discuss the factors effective of Leadership Style. 

c) Define Group. Describe the different types of Group. 

 

   

3. Answer the following (Any two) : (15) 

 a) Define Industrial Dispute. Discuss the effects of Disputes on the 

organization and the employees. 

b) Define Grievance. What are the causes of Employee Grievance? 

c) Define Accident. Describe the suggested safety measures for 

prevention of accidents. 

 

   

4. Answer the following (Any two) : (15) 

 a) Define Human Resource Accounting. Discuss its limitations. 

b) Discuss the challenges in implementing Voluntary Retirement 

Schemes. 

c) Suggest measures to be taken by management to prevent incidents of 

sexual harassment. 

 

   

5. (A) Select the correct alternative and rewrite the statements : 

1) High employee ____________ is a state of mind where the 

employee has high enthusiasm to work. 

(Morale, Motivation, Management, None of these) 

(05) 
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  2) __________ type of leadership is generally followed in 

government organizations. 

(Autocratic, Democratic, Bureaucratic, None of these) 

3) __________ is a symptom of low morale. 

(Low Labour Turnover, Low Rate of Absenteeism, Lack of 

Pride in Work, None of these) 

4) __________ is an unsafe act at work. 

(Decfective equipment, Working at Unsafe Speed, Poor 

house-keeping, All of these) 

5) __________ evaluates the performance of human resource 

management against the objectives and strategies formulated.  

(Human Resource Audit, Human Resource Accounting, 

Human Resource Research, None of these) 

 

    

 (B) State whether following statements are True or False : (05) 

  1. Human relations in an organization involve improving 

interaction amongst stakeholders. 

2. A democratic leader believes in unilateral decision making. 

3. Grievances are always put forth in writing. 

4. Employees’ safety is primarily the responsibility of management. 

5. Wastage and spoilage is a sign of low morale. 

 

    

 (C) Match the following : (05) 

  Group ‘A’  Group ‘B’ 

1) Autocratic Leadership 

Style 

i)   Hygiene factors 

2) Human Resource 

Accounting 

ii)   Minimum Interference 

3) Maslow’s Theory iii)   Cost and value of people 

4) Laissez faire Style of 

Leadership 

iv)   Hierarchy of needs 

5) Two-factor Theory v)   Dictatorial Style 

 vi)   Employee Oriented 

 vii)   Emotional Leadership 
 

 

 

____________________ 
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(21/2 Vmg) (EHy$U JwU … 75 

gyMZm … 1. 

2. 

3. 

gd© àíZ A{Zdm¶© AmhoV. 

COdrH$S>rb A§H$ àíZm§Mo nyU© JwU Xe©{dVmV. 

‘yi B§J«Or àíZ à‘mU ‘mZmdoV. 

 
1. Imbrb àíZm§Mr CÎmao {bhm (H$moUVrhr XmoZ) … (15) 

 1) ‘mZdr g§~§Y åhUOo H$m¶? CÚmoJg§ñWo‘X²¶o ‘mZdr g§~§Y gwYmaÊ¶mgmR>rMo Cnm¶ {deX H$am. 
2) ‘mZdr JaO åhUOo H$m¶? ~XbË¶m ‘mZdr JaOm§Mr g§H$ënZm ñnîQ> H$am. 
3) H$‘©Mmar ‘ZmoY¡¶m©Mr ì¶m»¶m {bhm. H$‘©Mmar ‘ZmoY¡¶m©da n[aUm‘ H$aUmao KQ>H$ H$moUVo? 

 

   
2. Imbrb àíZm§Mr CÎmao {bhm (H$moUVrhr XmoZ) … (15) 

 1) A{^àoaUoMr ì¶m»¶m {bhm. ‘mñbmoMr JaO CVa§S> A{^àoaUm {gÜXm§VmMr MMm© H$am. 
2) ZoV¥Îd e¡brda n[aUm‘ H$aUmao KQ>H$ H$moUVo? 
3) JQ>>mMr ì¶m»¶m {bhm. {d{dY àH$maMo JQ> H$moUVo? 

 

   
3. Imbrb àíZm§Mr CÎmao {bhm (H$moUVrhr XmoZ) … (15) 

 1) Am¡Úmo{JH$ H$bhmMr ì¶m»¶m {bhm. g§KQ>Zoda d H$m‘Jmam§da Am¡Úmo{JH$ H$bhmMo H$moUVo n[aUm‘ 
hmoVmV? 

2) VH«$marMr ì¶m»¶m {bhm. H$‘©Mmar VH«$marMr H$maUo H$moUVr? 
3) AnKmVmMr ì¶m»¶m {bhm. AnKmV Q>miÊ¶mgmR>r Agbobo gwajm Cn¶m gwMdm. 

 

   
4. Imbrb àíZm§Mr CÎmao {bhm (H$moUVrhr XmoZ) … (15) 

 1) ‘mZdr g§gmYZ boImemñÌmMr ì¶m»¶m {bhm. Ë¶mÀ¶m ‘¶m©Xm§Mr MMm© H$am. 
2) AmnIwer {Zd¥Îmr ¶moOZoÀ¶m A§‘b~OmdUrVrb AmìhmZo H$moUVr? 
3) ì¶dñWmnZmZo b¡qJH$ N>i Q>miÊ¶mgmR>r KoVbobo Cnm¶ gwMdm. 

 

   
5. (A) ¶mo½¶ eãXm§Zr [a³V OmJm ^am d dm³¶o naV {bhm : 

1) CÀM H$‘©Mmar _________ hr EH$ ‘ZpñWVr Amho, Ooìhm H$‘©Mmar H$m‘m‘Ü¶o 

OmñV CËgmh XmIdVmo. 
(‘ZmoY¡¶©, A{^àoaUm, ì¶dñWmnZ, darbn¡H$s H$moUVohr Zmhr) 

2) _________ ho ZoV¥Îd gaH$mar g§ñWm§‘Ü¶o AmT>iVo. 

(hþHw$‘emhr, bmoH$emhr, ZmoH$aemhr, darbn¡H$s H$moUVohr Zmhr) 

(05) 
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  3) ________ ho H$‘r ‘ZmoY¡¶m©Mo bjU Amho. 

(H$‘r H$‘©Mmar CbmT>mb, J¡ahOoarMo H$‘r à‘mU, H$m¶m©V H$‘r A{^‘mZ, darbn¡H$s 
H$moUVohr Zmhr) 

4) ________ ho H$m‘mÀ¶m {R>H$mUr Agwa{jV Amho. 

(gXmof CnH$aUo, Agwa{jV doJmZo H$m‘, dmB©Q> J¥hì¶dñWmnZ, darbn¡H$s gd©) 

5) _______ ho ‘mZdr g§gmYZmMo H$m¶©, Ü¶o¶ d YmoaUo ¶m§À¶mer ‘mnZ H$aVo. 

(‘mZdr g§gmYZ VnmgUr, ‘mZdr g§gmYZ boImemñÌ, ‘mZdr g§gmYZ g§emoYZ, 
darbn¡H$s H$moUVohr Zmhr) 

 

    

 (~) Imbrb {dYmZo MyH$ H$s ~amo~a Vo {bhm … (05) 

  1) ‘mZdrg§~§Y ho g§ñWoÀ¶m ñQ>oH$hmobS>aÀ¶m AmXmZ-àXmZ {dH$mgmgmR>r Amho. 
2) bmoH$emhr ZoVm hm EH$H$ëbr {ZU©¶mda {dídmg R>odVmo. 
3) VH«$mar Zoh‘r boIr ñdénmV AgVmV. 
4) H$‘©Mmè¶m§Mr gwajm hr ì¶dñWmnZmMr n{hbr O~m~Xmar AgVo. 
5) ’w$H$Q> KmbdUo d {~KS>dUo ho H$‘r ‘ZmoY¡¶m©Mo bjU Amho. 

 

    

 (H$) OmoS>çm Owidm : (05) 

  JQ> "A'  JQ> "~' 

1) hwHw$‘emhr ZoV¥Îde¡br i)  Amamo½¶{df¶H$ KQ>H$ 

2) ‘mZdr g§gmYZ boImnarjU ii)  H$‘rVH$‘r T>dimT>di 

3) ‘mñbmoMm {gÜXm§V iii)  bmoH$m§Mm IM© d qH$‘V 

4) boPo’o$Aa ZoV¥Îde¡br iv)  JaOm§Mr CVa§S> 

5) XmoZ KQ>H$ {gÜXm§V v)  AmXoe e¡br 

 vi)  H$‘©Mmè¶m§gmR>r 

 vii)  ̂mdZmË‘H$ ZoV¥Îd 
 

 

 

 

______________________ 

 


