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Please check whether you have got the right question paper.
N.B: 1. All questions are compulsory.
2. Figures to the right indicate full marks.

Answer any two of the following
a) Describe the self employment and employment opportunities in Housing and Construction Industry.
b) State the importance and advantages of Housing and construction Industry.
c) Describe the role played by Housing Cooperative societies in Housing and Construction Industry.

Answer any two of the following:
a) State the types of transactions in ‘E-commerce’.
b) Enumerate the limitations of ‘Computer service’.
c) Explain benefits and disadvantages of E-Commerce to the customers.

Answer any two of the following
a) State the functions of ‘Merchant Banking'.
b) Explain the relationship between ‘Banks’ and ‘Customers’.
c) Enumerate the changing role of Banks.

Answer any two of the following:
a) Explain in brief the types of ‘General Insurance’.
b) Write detailed notes on procedure to settlement of Insurance’.
c) State the rights and duties of an ‘Insurance Ombudsman’.

a) Match the pair:

Group ‘A’ Group ‘B’

1) Private Contractors a) For an Individual only

2) Land development Banks b) Provision of loan for Constructions

3) Life Insurance c) Cashless Transaction

4) HDFC d) Protection from fire

5) Debit Card e) No need of an Engineering Degree
f) Loan Facility to the Farmers
g) Type of General Insurance

b) State whether the following statements are ‘True’ or ‘False’:
1) Tele banking is a type of ‘E-Commerce’.
2) Commercial Banks are providing loans to the traders only.
3) Development Banks are dealing in sale and purchase of Shares and debentures.
4) Life Insurance policy results in increasing life of a policy holder.
5) The private contractor have to take Government permission for constructions.
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C) Answer in one sentence:

1) What do you mean by ‘HUDCO'?

2) What is ‘Marine Insurance’?

3) State two principle of ‘Insurance’.

4) Explain two advantages of ‘Computer Service’'.

5) State two employment opportunities through Banking Industry.
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