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Please check whether you have got the right question paper.
N.B: 1) All questions are compulsory.
2) Figures to the right indicate full marks.

Answer the following (any two) : 15
1) What is Human Relations? Discuss the measures to improve human relations
in a business organization.
2) What is Human Needs? Discuss the changing nature of human needs.
3) Define Employee Morale. Suggest measure for improvement of employee morale.

Answer the following (any two) : 15
1) Define Motivation. Discuss the monetary and non-monetary factors affecting
motivation of employees.
2) Discuss the factors affecting choice of leadership style.
3) Define Group. Describe the different types of Group.

Answer the following (any two) : 15
1) Define Industrial Dispute. Describe the causes of industrial disputes.
2) Define Grievance. Describe the employee grievance redressal procedure.
3) Define Accident. Describe the suggested safety measures for prevention of accidents.

Answer the following (any two) : 15
1) Define Human Resource Audit. Discuss its scope.
2) Define Human Resource Accounting. Discuss its limitations.
3) What is Sexual Harassment? Suggest measures to be taken by management
to prevent incidents of sexual harassment.

Fill in the blanks : 5
W) O L KLY 1s a feeling of injustice at the work place whether actual or perceived.
I. Motivation
ii. Morale
iil. Grievance
iv. None of these
2) Human Resource ................ Involves quantifying the human resource in monetary
terms and including it in the company’s assets.
I. Audit
ii. Accounting
fil. Planning
V. Research
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I Autocratic

ii. Democratic
i, Bureaucratic
iv. Democratic
V. None of these

4) Leadership evolves in a group in the

i Forming

ii. Storming

iii. Norming

v, None of these

5) Accident is a

i Expected

ii. Pre — meditated
iii. Unexpected

iv. None of these

B State True or False :
1) Neurocratic style involves managing an organization more by rational than

by emotional judgement.

2) Transactional leaders can inspire positive changes in the followers.

3) Human Resource Accounting is the measurement of cost and value of people

to the organization.
4) Aggression is a way of expressing frustration of unsatisfied needs.
5) The affiliation needs of the workers can be satisfied through work breaks.

C Match the columns :

1)
2)
3)
4)

5)

Col-A
Human Resource
Accounting
Grievance
Motivation

Neurocratic style

Unsatisfied Needs

Vi.
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stage of formation.

occurrence of an event.

Col-B
Wage Incentives

Leadership based on
emotions
Frustration and
withdrawal
Quantifying Human
Resource
Self-awareness
Open door policy
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type of leadership is generally followed in government organization.
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