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[Time: - 3 Hours] [ Marks: 100) 

 
Please check whether you have got the right question paper. 

N.B : 1.  Attempt any five questions. 

2. Attempt any three questions from section I& any two questions from section II 

OR 

3. attempt any two question from section I& any three from section II 

4. All answers to be written in the same answer book. 

5. Figures to the right indicate full marks. 
 
 

Section I 

1. Give  reasons for the following statements (any four) 20 

a) Planning is one of the functions of a manager. 

b) OB is interdisciplinary in nature. 

c) Modern managers face the challenges ofimproving quality c;ind productivity. 

d) Turnover  is negatively relatedto job  satisfaction. 

e) Organizational citizenship behavior (OCB) is good for the organization . 

f) Deviant work place behavior is also called as antisocial behavior. 

 
2. Explain the terms (Any 4) 20 

a) Job involvement 

b) Employee engagement 

c) Job satisfaction 

d) Organizational commitment 

e) Perceived organizational support 

f) Job satisfaction and customer satisfaction 

 
3. Explain the three element of motivation. Elaborate on goal setting theory of motivation. 20 

 
4. State whether the following statements are True of False and give reasons for the same (any 20 

four) 

a. Deviant work place behavior threatens the well being of the organization or its 

members. 

b. Status is one of the important properties of a group. 

c. Various factors contribute to social loafing. 

d. Managers cannot minimize group think . 

e. Nominal Group Technique restricts interpersonal communication during the decision- 

making process. 

f. Group cohesiveness can be encouraged. 
 
 
 
 
 
 
 

TURN OVER 
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5. Discuss different ways to develop a better working relationship. 20 

   

 Section II  

6. Write short notes (any 4) 20 

 a. Communication Process  

 b. Nonverbal communication  

 c. Formal small group networks.  

 d. Social networking and video conferencing  

 e. Emotions and language as barriers to effective communication  

 f. Limitations of E-mail  

   

7. Define leadership. Explain behavioral theories of leadership. 20 

   

8. Explain the following statements (Any four) 20 

 a. Formal power is based on individual’s position in an organization.  

 b. Scarcity of resources increases dependency.  

 c. People use different power tactics to increase power.  

 d. Politics is an unavoidable part of organizational life.  

 e. Personality traits are related to political behavior  

 f. People use different impression management techniques.  

   

9. Explain the term (Any four) 20 

 a. Conflict  

 b. Traditional view of conflict  

 c. Intention stage of conflict  

 d. Conflict resolution strategies  

 e. Negotiation process  

 f. Third party negotiation  

   

10. Define stress. Explain the symptoms and sources of stress. 20 

   

 

__________ 
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gwMZm…  1. H$moUVohr nmM àíZ gmoS>dm. 
2. n{hë¶m {d^mJmVyZ H$moUVohr VrZ d Xþgè¶m {d^mJmVyZ H$moUVohr XmoZ àíZ gmoS>dm. 

qH$dm 
n{hë¶m {d^mJmVyZ H$moUVohr XmoZ d Xþgè¶m {d^mJmVyZ H$moUVohr VrZ àíZ gmoS>dm. 

3. gd© CËVao EH$mM CËVa n{ÌHo$V {bhm. 
4. COdrH$S>rb A§H$ nyU© JwU Xe©{dVmV. 

 
1. Imbrb {dYmZo ñnîQ> H$am (H$moUVrhr Mma) 20 
 1. {Z¶moOZ ho ì¶dñWmnH$mÀ¶m H$m¶mª‘Yrb EH$ H$m¶© Amho.  
 2. g§KQ>Z dV©Z ho AmV§aemñÌr¶mMo ñdénmMo Amho.  
 3. AmYw{ZH$ ì¶dñWmnH$m§Zm JwUdÎmm Am{U CËnmXH$Vm gwYmaÊ¶mÀ¶m AmìhmZmbm Vm|S> Úmdo bmJVo.  
 4. H$‘©Mmar JiVr ho H$m¶©  g‘mYmZmer ZH$mamË‘H$[aË¶m g§~§YrV Amho.  
 5. g §KQ>ZmË‘H$ ZmJ[aH$Ëd dV©Z (OCB) g§KQ>ZogmR>r MmJ§b AgV§.  
 6. H$m¶m©À¶m OmJoVrb ‘mJ©^«îQ> dV©Zmbm g‘mOm{dê$ÜX dV©Z Ago gwÜXm åhUVmV.  
   
2. g§km ñnîQ> H$am (H$moUVohr Mma) 20 
 1. H$m¶© JyV§dUyH$  
 2. H$‘©Mmar JyV§dUyH$  
 3. H$m¶© g‘mYmZ  
 4. g§KQ>ZmË‘H$ ~m§{YbH$s  
 5. g§do{XV g§KQ>r¶ AmYma  
 6. H$m¶© g‘mYmZ d Jm«hH$ g‘mYmZ CÔrîQ>  
   
3. àoaUoMr VrZ KQ>H$ ñnîQ> H$am. àoaUoMo CÔrîQ> ñWmnZ {gÜXm§V ñnîQ> H$am. 20 
   
4. Imbrb {dYmZo ~amo~a {H$ MyH$ Vo gm§JyZ Ë¶m§Mr H$maUo X¶m (H$moUVrhr Mma) 20 
 1. H$m¶m©À¶m OmJoVrb ‘mJ©^«îQ> dV©Z ho g§KQ>Zm d g§KQ>ZoÀ¶m gXñ¶mZgmR>r YmoH$m {Z‘m©U H$é eH$Vo.  
 2. g‘yhmV XOm© ho EH$ åhËdmMo JwUY‘© Amho.  
 3. g‘m{OH$ [aH$m‘S>oH$S>onUmgmR>r {d{dY KQ>H$m§Mo ¶mo½¶XmZ AgVo.  
 4. ì¶dñWmnH$ gm‘yh {dMma H$‘r H$é eH$V Zmhr.  
 5. {dÚwV g^m V§Ì Am§Vad¡¶{³VH$ g§àofUoV AS>Wio AmUVo.  
 6. g‘yh g§bJ«Vm àm oËgm{hV Ho$br OmD$ eH$Vo  

A831D34B711A8411AFC72ED0BA3211BB



A
8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B

A
8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B

A
8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B

A
8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B

A
8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B

A
8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B

A
8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B

A
8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B

A
8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B

A
8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B

A
8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B

A
8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B

A
8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B

A
8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B

A
8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B

A
8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B

A
8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B

A
8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B

A
8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B

A
8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B
A

8
3
1
D

3
4
B

7
1
1
A

8
4
1
1
A

F
C

7
2
E
D

0
B

A
3
2
1
1
B

B

Q.P. Code :04792 

  

 

TURN OVER 

  
 

4 
 

 

5. Mm§Jbo H$m¶©g§~§Y {dH${gV H$aÊ¶mgmR>r doJdoJù¶m ‘mJmªMr MMm© H$am. 20 
   
 {d^mJ 2  
6. g§{jßV {Q>n {bhm (H$moUVohr Mma) 20 
 1. g§àofU à{H«$¶m  
 2. Aem{ãXH$ g§àofU  
 3. Am¡nMmarH$ bKwJQ> Omir  
 4. gm‘m{OH$ g§Ho$VñWi d video conferencing  
 5. ^mdZm d ^mfm ho g§àofUmVrb AS>Wio.  
 6. B-‘ob À¶m ‘¶m©Xm  
   
7. ZoV¥ËdmMr ì¶m»¶m X¶m. ZoV¥ËdmMr dV©ZmË‘H$ {gÜXm§V ñnîQ> H$am. 20 
   
8. Imbrb {dYmZo ñnîQ> H$am (H$moUVrhr Mma) 20 
 1. Am¡nMmarH$ gÎmm ho g§KQ>ZoVrb ì¶³VrÀ¶m nXmer Adb§~yZ AgVo.  
 2. H$‘r g§gmYZo gÎmm dmT>{dVmV.  
 3. ì¶³Vr gÎmm dmT>{dÊ¶mH$arVm {d{dY gÎmoMo S>mdnoM dmnaVmo.  
 4. amOH$maU ho g§KQ>ZmË‘H$ OJVmVrb A{d^mÁ¶ ^mJ AmhoV.  
 5. ì¶{³V‘Ëd JwUd¡{eîQ>ço amOH$s¶ dV©Zmer {ZJS>rV AmhoV.  
 6. g§ajU dV©Z ho à{VH$ma H$aÊ¶mgmR>r Am[U ajU H$aÊ¶mgmR>r AgVmV  
   
9. g§km ñnîQ> H$am (H$moUVohr Mma) 20 
 1. g§Kf©  
 2. g§Kfm©Mm nm§an[aH$ Ñ{îQ>H$moZ   
 3. g§Kfm©Mm hoVy pñWVr  
 4. g§Kf© {ZdmaU V§Ì  
 5. dmQ>mKmQ>r à{H«$¶m  
 6. {Vgam JQ> - dmQ>mKmQ>r  
   
10. VUmdmMr ì¶m»¶m X¶m. VUmdmMo bjUo Am{U ñÌmoV h¶m§Mr MMm© H$am. 20 

 --------------  

 

 

A831D34B711A8411AFC72ED0BA3211BB


