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Psychology for Human Behaviour at work Q.P. Code :04792

(April - 2017)

[Time:-3 Hours] [ Marks: 100)

Please check whether you have got the right question paper.
N.B: 1. Attempt any five questions.
2. Attempt any three questions from section I1& any two questions from section Il
OR
3. attempt any two question from section 1& any three from section Il
4. All answers to be written in the same answer book.
5. Figures to the right indicate full marks.

Section |
1. Give reasons for the following statements (any four) 20
a) Planning is one of the functions of a manager.
b) OB isinterdisciplinary in nature.
c) Modern managers face the challenges ofimproving quality c;ind productivity.
d) Turnover is negatively relatedto job satisfaction.
e) Organizational citizenship behavior (OCB) is good for the organization .
f) Deviant work place behavior is also called as antisocial behavior.
2. Explain the terms (Any 4) 20
a) Job involvement
b) Employee engagement
c) Job satisfaction
d) Organizational commitment
e) Perceived organizational support
f) Job satisfaction and customer satisfaction
3.  Explain the three element of motivation. Elaborate on goal setting theory of motivation. 20
4.  State whether the following statements are True of False and give reasons for the same (any 20
four)
a. Deviant work place behavior threatens the well being of the organization or its
members.
b. Status is one of the important properties of a group.
c. Various factors contribute to social loafing.
d. Managers cannot minimize group think.
e. Nominal Group Technique restricts interpersonal communication during the decision-

—h

making process.
Group cohesiveness can be encouraged.
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5. Discuss different ways to develop a better working relationship. 20
Section Il
6.  Write short notes (any 4) 20

a. Communication Process

b. Nonverbal communication

c. Formal small group networks.

d. Social networking and video conferencing

e. Emotions and language as barriers to effective communication

f. Limitations of E-mail
7. Define leadership. Explain behavioral theories of leadership. 20
8.  Explain the following statements (Any four) 20

a. Formal power is based on individual’s position in an organization.

b. Scarcity of resources increases dependency.
c. People use different power tactics to increase power.
d. Politics is an unavoidable part of organizational life.
e. Personality traits are related to political behavior
f. People use different impression management techniques.
9. Explain the term (Any four) 20
a. Conflict
b. Traditional view of conflict
c. Intention stage of conflict
d. Conflict resolution strategies
e. Negotiation process
f.  Third party negotiation
10. Define stress. Explain the symptoms and sources of stress. 20
TURN OVER
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