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Please check whether you have got the right questionpaper.
Section 1 (50 Marks)
N.B: 1. Question No. 1liscompulsory

2. Attempt any two out of the remaining four questions.

Q. 1a) Explain the nature and components of Marketing Information System. 20
OR
b) Discuss in detail the functional level strategies.

Q.2 Explain Michael Porter's five forces model. (3
Q.3  What are the different brand elements? 3]
Q.4 Explain the process of attracting and retaining customers. 5
Q.5  What are the strategies adopted by market followers and nichers? B
Section 2 (50 Marks)
N.B: 1. Question No. 6 is compulsory

2. Attempt any two out of the remaining four questions.

Q.6 Explain the factors affecting channel decisions and the steps in designing the channel. 20
OR
Discuss the strategies adopted at different stages of the product life cycle.

Q.7 What are the steps in the new product development process? b
Q.8  Write a detailed note on the recent trends in marketing with specific reference to use of technology. B
Q.9 Explain the following: 15
i Advertising
ii.. Sales promotion
iii. Publicity.
Q. 0 Whatarethe stepsinmarketing control? 15
1
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