


Name of the Course: Diploma in Heritage Management 

 

Duration: 120 hours  

This course will be run at the Center of Archaeology, Centre for Extra Mural Studies, University of 

Mumbai. 

Outcomes:  

1. To make student aware with the Tangible and intangible Heritage  

2. To make student aware with the importance of process, planning and execution of heritage 

project  

3. To make students aware with the practical aspects of heritage tourism  

Eligibility for admission: 12
th

 Pass  

Fee Structure: The fees for this course will be Rs. 15,000/- p.a. 

Intake Capacity:  60 

Desired qualification of faculty:  

Advanced degree (Masters Preferred) in Archaeology, Indology, Mass Communication, 

Marketing, Design, Heritage Management, Management, Business Administration, Tourism, 

Social Sciences, Urban Planning, etc. 

Remuneration: The course being highly specialized, the honorarium to be paid to the resource 

persons will be Rs. 1,000/- per hour. 

 

Syllabus: 

Paper I Sem I 

1. Heritage: Concepts and issues  

1) a) What is Heritage?  

    b) What is Heritage Value? 

2) Cultural, Natural and mixed Heritage: Definition, Scope   

3) a) Local Heritage: Concept and  issues  

b) National Heritage: Concept and issues  

3) a) World Heritage: Concept and scope  

b)Movable Heritage: Concept and issues 

4) Historic Urban Landscape: Concept and issues   



Cultural landscapes: Concept and scope  

 

2.  Heritage: Policy and legal framework  

1)a) Heritage: International Scenario and Issues  

     b) Heritage: National Scenario and Issues  

2) a) National laws regarding cultural heritage Part I 

      b) National laws regarding cultural heritagePart II 

3) a) International charters/conventions regarding cultural heritage Part I 

    b) International charters/conventions regarding cultural heritage Part II 

4) a) International charters/conventions regarding cultural heritage Part III 

    b) International charters/conventions regarding cultural heritage Part IV 

3.  Heritage Interpretation, presentation and Promotion 

1) a) Understanding heritage  

    b) Research in heritage 

2) a) Heritage Interpretation for Sites and Museums  

    b) Public Education and Awareness Raising 

3) a) Presentation of cultural heritage Part I 

    b) Presentation of cultural heritage Part II  

4) a) Promotion of tangible heritage  

     b) Promotion of intangible heritage  

(Assignment: Prepare a project plan including presentation and promotion plan for a 

monument/heritage building) 

 

Paper I Sem II 

4.  Project Management Part 1  

1) Vision for Heritage Project 

2) Process of heritage management  

2) Planning of Project  

3) Managing Tangible and Intangible heritage  

(Assignment: Prepare a draft heritage project plan for a monument/intangible heritage)  

 

5. Project Management Part II  

1) Budgeting and Financial management  



2) Human Resources Management and Strategic Planning 

3) Funding and Proposal Writing  

4) Monitoring and Evaluation of project  

(Assignment: Prepare a Project proposal and its logical framework for a heritage project) 

 

Paper II. Sem I. 

1.  Heritage Tourism  

1) (a) Heritage Tourism: Concept& Scope 

    (b) Issues and trends in inbound and Domestic Tourism in India 

2) a) Intercultural perspectives involved in tourism 

    b) Market survey, research and data collection before designing heritage visitor attraction 

3) a) Functioning of I. T. D. C & M. T. D. C and tour operators 

    b) Issues and trends in the management of heritage visitor attraction 

4) a) Creating and planning an experience for domestic and international tourists using local 

heritage 

   b) Promotion, marketing of heritage site and heritage tour  

(Assignment: Analyzing visitor’s management and visitors’ experience for a selected 

heritage site) 

 

2.  Heritage Economics  

1) a) Heritage Economics  

     b) Heritage and sustainable development  

2) a) Budgeting for the project or cultural organization 

    b) Funding, sponsorship for heritage projects  

3) a) Economic model of visitor attraction 

    b) Business model for Heritage Tourism 

4) Partnerships for heritage projects and heritage tourism 

 (Assignment: Prepare a business model for a visitor attraction/ museum/heritage tour for 

heritage site) 

 

Paper II: Sem II 

Internship: Three months with internship report  

OR 

Dissertation / Individual Project: on Chosen topic  



 

Paper 1 Sem 1 100 marks exam (60 sem end+ 40 internal) 

Paper 1 Sem 2 100 marks exam (60 sem end+ 40 internal) 

Paper 2 Sem 1 100 Marks exam (60 sem end+ 40 internal) 

Paper 2 Sem 2 100 marks Internship or Dissertation (60 Dissertation+ 40 Viva / open 

defense) 
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